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Provides Opportunities for Further Education and Growth

Fostering or developing talents starts with recruitment. Selecting excellent talents is the
cornerstone of the company’s sustainable growth. POSCO STEELEON’s ideal employee is a
passionate, creative person with a sense of caring and action. We strive to recruit and train
passionate people who aspire for the best based on such spirit, innovative people who
attempt to reform the world, and trustworthy people who practice honesty.

POSCO STEELEON’s Ideal Talent Fair Hiring
Creative Ta.lent Wlth When recruiting.and hiring, POSCO vSTEE.LEON does not discrim?nate based on fa.ct.ors
) unrelated to ability such as race, nationality, gender, age, academic background, religion,
a Sense of Practice region, disability, marital status, and sexual identity pursuant to its employment rules
. . and diversity/equity/inclusion policies. To this end, we strictly comply with the Fair Hirin
and Consideration ey P SN, W ST Comply W e it g
Procedure Act to prevent unfair elements and discrimination from intervening in recruitment.
In addition, we periodically train interviewers to assess applicants’ capabilities objectively
without subjective opinion or preconceived notions in the selection process. The recruiters
assess the applicants focusing on their analytical, planning, communication, and leadership

S skills through objective personality tests and interviews. In addition, POSCO STEELEON
has taken the lead in recruiting local talents and hiring the disabled and underprivileged in
compliance with government policies.

Practice

Talent who demonstrates
owner-like behavior and
responsibility and shows
decisiveness in every issue
by taking the initiative
ahead of others

Hiring Process

( . ( ( . N
Job postings Document-based Personality and

Consideration screening aptitude tests

O

Talent who practices
win-win growth with

a mindset of humility and
respect and has an attitude

S =

. . r s e

ofsacrfice and service Final acceptance Executive officers’ Working-level
interview interview

Creativity -
Talent who immerses @) E// @)
themselves in their work _
and proactively applies - % {é]
new ideas to problems I\ J J J
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Total Education Expenses

KRW
353

KRW million

289

million

KRW

223

million

2022 2023

2024

To create a safe work environment, strengthening leadership and job collaboration system by job rank

Job/Collaboration

strategies Safety Leadership ~Onanor _ -
& « To enhance safety capabilities across the company « Cultivating organizational management capabilities for position holders ’ Partlcpatlng |An oversea.s re-g|onal- experts/global exhibitions
. . . e « Improving office/technical job skills

« To develop customized safety rules for each workplace/group « Strengthening essential capabilities (labor, HR systems) for group leaders T o o »

. 3 « Activating communication between organizations requiring
« To strengthen management capabilities to prevent accidents + Care for low-tenured employees .
collaboration
o Education courses
Classification

Safety

Leadership

Job competencies (including those for collaboration)

Group leader

Leader

P Job Group
in general

Newly
introduced

Newly
introduced

introduced j introduced

Part leader/
Supervisor

E-job group in
general

: “ ; I

Newly
introduced

Newly
introduced

Newly
introduced
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Courses Newly Opened and Expanded in 2024

POSCO STEELEON regularly reviews its education and training courses and identifies the needs of its employees for reflection
to the existing education and training system. In 2024, we expanded and newly opened courses that meet the three major goals
of the education and training system (safety, leadership, and job competency).

Classification Name of course Main contents

+ Purposes  Enhance safety-related awareness + Enhanced training for preventing hazardous
equipment incidents

E fi PSM i
xtended Safety SMeducation « Targets  All E-Job Group members, including production part leaders of Plating and
Color-coating mills

e e el
introduced Leadership Acad : )
introduce cacersiip Academy - Chief/Part-Leader Leadership Academy

Leadership
« Purposes  Opportunities should be given to low-tenured employees to qualify them for the

Newly ) company’s middle-tier positions through early adaptation and setting of growth

introduced Care for low-tenured employees directions

+ Targets  P-Job Group 5 years or less & E-Job Group 6 years or less

Development of in-house « Purposes  Develop essential training for qualification maintenance to suit our company
customized courses for quality « Targets  Approx. 30 people, including internal auditors, and development and quality

Job qualification certification training workers
competency
Job-related
capabilities

Newly
introduced

« Purposes Devotion to self-development and enhancement of on-site technical skills by
reinforcing support for acquiring job-related qualifications
« Targets  All E-Job Group members

Newly E-Job Group qualification support
introduced system newly introduced

Booklet leadership academy Low-tenured employee care education

Prospective Retirees’ Program

POSCO STEELEON operates a retirement program for
those who are scheduled to retire (55 years or older). The
retirement program provides the retiring employees with
time to find a direction so that they can actively cope with
changes in life and environment after retirement. It supports
them with know-how on mental, physical, financial, and
leisure management so that they can lead a happy life after
retirement.

2024 POSCO Group GLD Course

The POSCO Group GLD (Green Life Design) course is designed
to help employees who are scheduled to retire (born in 1964)
recognize the changes in life after retirement and prepare for a
stable second-life plan. It was held at the POSCO Human Resources
Development Institute on September 4-5, 2024 (2 days). A total of
43 persons from 10 Group companies participated, with 10 persons
from this company participating.

Group education (2 days, 16 hours)

« Change management, self-exploration
and understanding of asset
management, government support
system

« Reemployment/Start-up, interpersonal

relationship, career design documents

Pre-learning/Diagnosis

« Tomorrow’s retiree financial
education (12 episodes) that
prepares you for retirement
happily and enjoyably

« Career strengths/interests
diagnosis
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Developing a Healthy Corporate Culture

2025 Plan for Promoting Human Rights Respecting
Management

As companies expand their business areas and globalize
their supply chains, human rights-related assessments
have become more important across the entire value
chain. The POSCO Group has established a plan to advance
the group-level human rights management system by
operating a Human Rights Management Task Force (October
to December 2024) participated in by the Group’s key
human rights-related departments. Accordingly, under
the leadership of POSCO Holdings, six major business
companies within the group—including POSCO STEELEON—
have agreed to promote human rights management actively
starting 2025.

On February 20, 2025, events were held for
the POSCO Group Human Rights Management Declaration
Ceremony.

POSCO STEELEON SUSTAINABILITY REPORT 2024

Systems for Promoting Human Rights Respecting Management

Society

1. Deployment of Human Rights Management Governance at the Group Level

Declaration Enactment

The CEO and representatives of the six companies jointly
signed a Declaration to raise awareness and participation of
all employees of the Group while effectively disseminating
its will to practice human rights internally and externally.

Formation of a Consultative Body

A consultative body for the Group’s human rights
management has been organized to minimize the
gap in human rights management levels among the
holding company, operating companies, and overseas
corporations.

2. Methodologies Established for Group Due Diligence of Human Rights Practices

Document-based Due Diligence

Document-based due diligence methodologies developed
to examine human rights-related risk factors and identify
negative impacts based on global assessment criteria

On-site Due Diligence

Vulnerable groups defined to include high-risk targets
during on-site due diligence of business sites where
corporate-level risk factors are identified

2025 Plans for Conducting Assessment of Human Rights Impact

Schedule April May June July August September
2025 plans Documgr}t*based due
) Development - diligence I, :
for promoting Organization of 1st report Priority issues Comprehensive
of 2025 plans )
the for bromotin Working Group , Human Rights andtargets ~ On-  selected and  report and Report to
assessment P ©  and education M t Syst of on-site  site due Improvement  Connection the Group
the assessment anagement System S ” : !
of human on change luated due diligence diligence plans to Holding ESG Council
: of human evaluate
i:ﬂgph;; rights impact management Employee awareness selected prepared company

surveyed

3. Operation of the Group’s Integrated Grievance Processing Mechanism

Grievance Types

In order to resolve human rights issues fairly, transparently,
and quickly, grievance types standardized and monitoring
system deployed at the group level

Reporting / Transferring

Guidelines developed and operated for reporting
or transferring human rights issues to the holding
company when a human rights issue occurs at an
operating company
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Policies for Diversity,
Equality, and Inclusion

Diversity Respected by Employees
POSCO STEELEON enacted a diversity, equity, and inclusion

; R
policy (on October 22, 2024) to develop a healthy work | ®Purposes
environment where employees can demonstrate their abilities to : ECOPG OfaPpl“Cat'O”

asic principles
the maximum by improving diversity, equity, and inclusion for all L Dive[:sity apnd inclusion
employees while preventing discrimination, bullying, and sexual 2. Equality
harassment in the workplace. We also consider diversity and 3. Prohibition of
. . .. ; harassment at the
inclusion in the hiring and employment of employees. Despite the workplace
nature of the industry, which makes it difficult for women and 4. Prohibition of sexual
’ . . . . harassment

the disabled to work, we continue striving to increase the ratio | g action plans y

of female and disabled employees. In addition, we provide equal
employment opportunities by hiring superior disabled people with sufficient capabilities but
have had limited opportunities to participate in social activities due to their disabilities.

Status of Employment of Female and Disabled Workers (Unit: persons)

Classification 2022 2023 2024

Total number of employees 434 440 427
Female employees 29 32 32
Disabled persons hired 11 13 13

Managing the Workforce Diversity Goals

POSCO STEELEON aims to comply with the statutory standards set under the relevant
statutes and regulations in its employment of female workers and persons with disabilities.
For the employment rate of female workers, we aim for 4.58%, which is equivalent to 70%
of the average of the compared group companies in the Affirmative Action (AA) program
administered by the Ministry of Employment and Labor. As of end of 2024 (the date of the
Ministry of Employment and Labor’s report on the analysis of the status of male and female
workers), POSCO STEELEON’s employment rate of female workers was 7.7%. The Korea
Employment Agency for the Disabled requires Korean employers with 50 or more permanent
employees to employ 3.1% people with disabilities. As of December 31, 2024, people with
disabilities constitute 3.1% of the total number of employees as of December 31, 2023.

Society

Employee Diversity Education

We conduct diversity education to foster a culture that respects social diversity. All employees
undergo e-learning training to raise awareness of people with disabilities in the workplace. We
prevent gender-based discrimination and conflicts in advance by providing related training
in accordance with the guidelines for preventing sexual harassment and workplace bullying.
We also prevent acts that invade others’ dignity and respect in the workplace. In addition,
we have diffused a culture of mutual respect among our employees by operating a task for
organizational culture improvement and a subcommittee for mutual respect.

Incentives for Promoting Diversity and Inclusion

In order to ease conflicts between the older and MZ generations in the workplace and
enhance communication, we had held quarterly meetings with young employees. In 2024,
we expanded the scope to hold regular meetings with employees representing generations/
gender/job groups with the management team to reflect opinions from diverse classes
on the management and organizational culture. We also strive to promote diversity by
actively encouraging internal club activities. Any new club or community can be organized
with 10 or more members, or when composed of officers or employees belonging to three
different departments (groups). In order to encourage club participation, we provide different
amounts of subsidy depending on the participation rate. In addition, to secure diversity in
the workplace, we strive to develop a workplace where women can work with peace of mind
with maternity and childcare support systems that exceed the statutory standards to prevent
female employees from leaving the company midway in their careers.

Vision-up for Internal clubs bromoted Desirable workplace
the Generation MZ P for women

Maternity and Childcare Support System

« Work at home during pregnancy Classification First child Second child or more
« Reduced work hours during pregnancy
« Pregnancy leave

« Annual leave for child raising

« Fertility treatment leave

« Leave before and after childbirth

« Paternity leave

+ Childcare leave and reduced hours

during child rearing

Congratulatory

allowance for childbirth <X 3 it

KRW 5 mil.

KRW 1 million department store gift

certificates upon the employee’s or spouse’s

childbirth (or when a child is adopted)

* Support for each child born/adopted (in case of twins,
support increased for the number of children)

* Only adoption of children under 6 years old

Gifts on
baby’s
first meeting
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Periodic Family Council and Tiered Discussion Meetings for Social Dialogue

POSCO STEELEON takes the lead in developing harmony between labor and management
as well as a healthy corporate culture through social dialogue. Labor and management
hold quarterly One-Family Council meetings consisting of six representatives each from
the employees and management and ad hoc meetings as needed to ensure continuous
cooperation. The Family Council meetings are periodically held each quarter or as required
with the attendance of six management and six employee representatives to discuss matters
for continued cooperation. The contents discussed at the Family Council meeting are notified
through the Groupware for application to all employees. We also hold informal meetings at
different levels of employees and management team members to strengthen communication
between the management and employees. Employees from all levels—including newly hired
and low-tenured employees, experienced employees, and middle managers, etc.—participate
in the meetings to exchange opinions on given topics and present various opinions to
discover improvement areas across the company.

Major Issues Discussed in the 2024 One-Family Council Meetings

Classification Key agenda items Date Participants

« Improvement of standards for citing long-term service
« Improvement of company donation of congratulatory and condolatory

1st quarter money and leave of absence system M%'ziol 12 persons
« Improvement of company scholarship to children of employees
« Increased support for operation of recreation facilities

2nd quarter - Introduction of 4-day workweek system « One-Mind Unity Gathering held Juzr(w).zio, 12 persons
« Consultation on agenda item concerning the realization of no-disaster Sept. 24,

3rd quarter . : 12 persons

business sites 2024

« Briefing on the management status

4th quarter « Consultation and discussion on other agenda items Dec. 30, 12 persons

« Discussion on holding a safety pledge gathering to realize a 25-year 2024
accident-free workplace

r' 2024 2/4%7] 37| i=gels)

Society

Acquiring Family-friendly Company Certification and Enhancing Employee Satisfaction

POSCO STEELEON operates various family-
friendly programs to create a happy workplace
and help employees focus on their work with
less burden associated with childbirth and
childcare. As a result of such efforts, it was
awarded the 2024 Family-Friendly Company
certification by the Ministry of Gender Equality
and Family. The POSCO Group had taken
measures to let each of the group companies
conduct a satisfaction survey among

(E RPN

71 9 3 ZADAERS FABIA
2 A A 342 TN 7 AY2 173 (IBS) TAIARAR
Fa71ZE 1 2024.12.01~2027.11.30

91719 ThEAst Aslavde] 24 E00 B WE, AlsE
Algl whet $4% ASARAY LAAAS FHHT
ASRHAES LQTOZA 22RO AT 9L
AQeta FARAY F4el A el AEna

their employees to develop a satisfaction 2E dFev
improvement plan separately, after sharing

the P-GWP (POSCO - Great Work Place) index 200441 129 019
calculated for each of them. In 2024, the

employee satisfaction survey was renamed ol ER

survey of organizational health. We have
developed a plan for the necessary actions for
the items identified through the related survey. We have also improved the following items
through our own activities for employee satisfaction improvement:

Performance of Key Activities to Improve Employee Satisfaction in 2024

M Operation of free self-service breakfast corner (March)
M Psychological counseling at a professional counseling center to promote mental health (since May)
M Open-mind workshops held at the office level to improve mutual understanding (May - June)

M POSCO STEELEON-type biweekly 4-day workweek introduced in reflection of voice of employees
(June)

M Recruitment process improved to stabilize operational personnel management
(June, shortened to 6 weeks)

M Safety UCC contest (June)/Safety Golden Bell contest (September)
M Company-wide unity gathering with family members invited (September, 3rd round)
M Mutual respect day (every 11th of the month) and wearing of a mutual respect pin badge

NSES
T ]

M Rewarding and sharing of best practice cases of mutual respect (September)
M POSCO STEELEON Award of the Year newly introduced (December)
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Partner Companies

Win-win growth with partners is very important in terms of corporate sustainability. We have enacted supply chain management policies for fair trade and code of conduct for partners by
specifying our responsibilities to the partners—such as those for deploying mutual trust with partners, promoting win-win growth, and supporting their continuous development—in our code
of ethics. We assess the ESG management risks in the supply chain by deploying a partner ESG management system and provide active support in taking actions on the identified areas for

improvements.

Guidelines for Practice by Employees Support Partners in Fulfilling Their Social Responsibilities

Deployment of Win-Win Relationships with Partners Direction of Promoting Shared Growth

POSCO STEELEON has deployed a shared growth system based on trust and cooperation to
create shared growth value with its partners. Shared growth value is being reborn into a win-
win growth brand as it is harmonized with the POSCO Group’s ESG management philosophy.
We seek to become a shared growth brand and also pursue win-win growth with the local
communities by improving the competitiveness of our partners and creating social value.

We deploy a corporate ecosystem where we coexist with stakeholders

through shared growth while establishing fair trade order based on mutual trust.

. . S S rt f
Deploying Promotion of Win-Win . upport for
Mutual Trust Growth with Partners the continuous development of
trading companies . Small and Medium-Sized
Large Enterprise Enterprise (SME)
Leading shared growth Competent partners
« Fair trade and Performance « Efforts for ethical and

+ We ensure that transactions with + We pursue mutual benefits + We strive to establish sharing transparent management
trgding partners are conducted by gharing performance with a sta‘bl'e supply Fhain by « Increased support to help Trust and « More job creation
fairly through njutua! respect business partners. p'rowd'lng technical and enhance partners’ capacity Co0 eration « Entrepreneurship,
and equal relationships. ) financial support to . I p g «

- Ensure that business partners : « Definite switch in awareness self-innovation
) ) ) ; our partner companies. . ) - . .

« We strictly protect information provide excellent products + Sharing social responsibility « Compliance with
obtained from transactions with and services through smooth « We expand the scope of fair trade regulations
business partners in accordance communication and mutual the win-win growth partners for
with the relevant statutes and cooperation. the overall win-win development
regulations and terms of the . o of the corporate ecosystem.

e — + We provide equal opportunities
and ensure reasonable trading + Win-win growth together with suppliers

« We assist trading partners in terms for our business partners (including tier 2 and 3 suppliers)
complylng with the statgtes apd tq develop partnerships Deployment of « Building fair and transparent trading
regulations related to fair trading. with them. a fair, win-win relationships

growth system « Improvement of long-term competitiveness

« Cooperation that can be practiced
sustainably
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Win-Win Growth Program

POSCO STEELEON promotes various support activities to its partners such as financing,
education, recruitment, and technical support for their long-term growth. We seek a
sustainable path of mutual growth based on the sincere belief that the growth of our partners
is the growth of our company.

Eliminating partners’ financial difficulties

« Full cash payment for the delivered materials
or services

« Financial support such as Win-Win Growth
Fund and Network Loan

Technical support to partners
« Techno-partnership technical support
« Performance sharing system

+ Joint development of new products and
new-use applications

« Early payment for holiday-season deliveries
« Unit price adjustment according to inflation

« Joint filing of patents, Deposit of technology

Management/Procurement support to partners
« Customized management consulting, O

doctoring system £P ﬁ
Ikt

Education and training for partners

« Support to vocational training consortiums
for partners

+ QSS on-site consulting provided
« Consulting on safety and health
« Other support

« Meetings with suppliers, site visits
« Officers’ Win-Win Growth Support Group activities
« Support to secondary partners or suppliers

Developing a Fair Trade Environment for Partnership
Implementation of a Fair Trade-oriented Bidding System

To practice fair, transparent trade and business management, we implement a fair trade-
oriented bidding system utilizing an electronic system. We also strive to maintain transparency
in our purchasing procedures and methods and operate a fair trade system that provides
equal bidding opportunities to new suppliers by disclosing information on long-term contracts
or repeated negotiated contracts.

oL 524 O O

Suppliers’ Purchase contracts Delivery of Follow-up
registration the ordered items | management

« Disclosing and querying | » Setting the purchase conditions and
items to purchase announcing bids

+ New supplier + Registering and notifying new acceptance and assessed
registration suppliers or vendors warehousing « Notifying the

+ Suppliers appraised |+ Sending the RFQs and quotes submitted |« Reconciliation and assessment results

« Suppliers selected « Participating and winning in e-bidding payments « Confirming the
for bidding and + Adjusting the unit prices and signing |« Tax bill or invoice assessment results
registration checked contracts \ J

« Ordering and delivery |« Supplier’s past
« Inspection for performance

Business Overview | ESG Management System | Environmental & Safety | Society | Governance | Appendix

Establishment of Fair Trade Order for Partners

We have adopted four rules to practice for fair trade in selecting suppliers, signing contracts
with suppliers, and enforcing contracts. We realize fair trade order with our partners by
providing equal opportunities to both existing and new suppliers through the electronic
purchasing system E-Pro, through which we explored 60 new partners in 2022, 51 companies
in 2023, and 52 companies in 2024.

4 Key Rules to Practice for Fair Trade with Suppliers

Specify the items to be observed when signing a contract,
such as method of contracting, unit price, and delivery date

Fairness presented for subcontractor selection, registration,
and management procedures

Rules to practice for the fair
selection of suppliers

Practices for organizing and

Internal review committee operated to review the fairness

SRRl R NG and legality of subcontracting transactions in advance

committee for subcontracting
Practices for issuing and [tems to be practiced regarding the issuance and
archiving documents archiving of documents

When assessing business transactions with new partners, POSCO STEELEON selects suppliers
in a fair, transparent process through internal assessments such as those related to their
purchasing, technology, and quality and external evaluations including credit ratings. In 2024,
we strived to establish a fair trade culture by adding a fair trade violation penalty (-5 points
per case) when evaluating newly registered partners and reflecting related details in the
standard guidelines for purchase contracting.

POSCO STEELEON

New Partner Pu(rjcuh:se Qualit
vendor registered on dili Uity
survey the database ligence review el
assessment Negotiation

and

initiation of
deals

Autonomous
registration
on E-Pro

Credit

Partner assessment

companies
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Full Cash Payment to Suppliers

POSCO STEELEON makes cash payments to suppliers to improve their cash flow, as a rule. We
help minimize cash flow risks of our suppliers by strictly adhering to the payment deadlines
agreed upon with suppliers.

Classification Before the amendment After the amendment

KRW 30 million or less

Full cash payment Full cash payment

KRW 30 million (in cash) + amounts exceeding

Over KRW 30 milli ’
ver million KRW 30 million (30 days’ purchase loan)

Full cash payment

Introduction and Selection of Excellent Supplier (PsHP) Certification System

In 2024, POSCO STEELEON introduced the Excellent
Supplier Certification System (hereinafter referred to
as “PsHP System”) for the first time. The PsHP (POSCO
STEELEON Honored Partner) System is a system
that grants PsHP qualification to auxiliary materials
suppliers with excellent performance in technology, quality, and delivery by assessing their
supply performance for one year. Various preferential benefits are provided to them, including
waiving of contract deposit and permanent entry cards. Through the PsHP System, POSCO
STEELEON induces stable operation of its supply chain by nurturing partnerships of mutual
trust and supporting the suppliers’ self-promotion and management activities.

244 PsHP $4334 434 394

2024.10.23. BT AL2 245

Evaluation and Selection Criteria for Excellent Suppliers

7 selected
out of

« Evaluation targets
Supplier with annual sales of KRW 1 billion or more in
the previous year based on our company’s financial statements

« Evaluation criteria
Suppliers scoring a total of 85 points or more {SRM evaluation (80 points)
+ sales dependency (10 points) + cost reduction rate (10 points)} (exceptionally, additional suppliers
may be selected due to reasons designated by our company such as BS project performance and sincere response to
long-term contracts)

2024 Results of
excellent suppliers =
selected WREACULILEIE

companies,

Preferential Treatment Policy for Excellent Suppliers

« “PsHP Supplier Certificate” (PosART) issued to enable PsHPs to be promoted domestically and internationally with pride
« Waiving of contract-related guarantee: Securities for advance and interim payment, contract performance
(except those showing signs of insolvency, credit rating of C or below)
« Priority negotiation opportunity given for urgent purchases/work; permanent entry passes issued to all POSCO STEELEON
factories while service or work continues
« Exemption from pre-audit when a unit price-based contract is renewed (pre-audit is conducted when changing the contract conditions)
« Condolatory flower wreath sent in the name of the Company in case of the death of the CEO (and his/her direct lineal relatives) '

Society

Operation of Communication Channels with Suppliers

POSCO STEELEON representatives visit the production sites of major partners at least
once a year to listen actively to their requests or suggestions. In addition, we periodically
hold meetings with partners (once a month) to strengthen communication and build a
cooperative relationship of mutual respect. We prevent accidents by sharing workplace risk
factors for accident-free workplaces in advance at the meetings. We take the lead in open
communication with suppliers by discussing difficulties and issues.

In 2024, we achieved a 100% resolution of grievances through periodic meetings with
partners. Two cases related to work capacity enhancement were resolved by providing
education service.

POSCO STEELEON has a communication channel wherein partners can express opinions
at any time in the event of unreasonable demands made to them or violations of our
regulations. The relevant reporting channel is open to all stakeholders, not just the suppliers.
The contents of the report and the identity of the whistleblower are strictly kept confidential.
In addition, a reward or citation system is implemented for external stakeholders reporting
unethical behaviors in order to establish a firm ethical corporate culture by preventing
unethical behaviors.

Types of Reports

Unfair trade practices, acts of accepting or offering entertainment or hospitality,
acts of accepting or offering items with monetary value, gifts, discrimination (unfair),
leak of proprietary or confidential information, other unethical and unlawful acts

Reporting Methods and Procedures

+ You can report by phone or in writing, but cyber reporting on this website is strongly recommended.
» The audit group will conduct an internal investigation on the reported details and notify the reporter of

the results via e-mail.
; Q

NNEVA

« The results are not notified for cases reported anonymously.

Other Methods

+82-54-280-6411; Fax: +82-54-280-6714

POSCO STEELEON Ethical Management Group,
173 Cheolgang-ro, Nam-gu, Pohang-si, Gyeongsangbuk-do (37866)

« Phone number for reporting
« In writing

» E-mail address st_audit@poscosteeleon.com
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Sustainable Supply Chain Management
Ethical Code for Partner Companies

POSCO STEELEON has enacted a Code of Conduct for its business partners in order to foster
a sound business ecosystem wherein it can realize win-win growth with the stakeholders by
establishing fair trade order and building a sustainable supply chain based on mutual trust
with its suppliers. The Code of Conduct for Partners is a set of regulations that our partners
must follow in areas of labor rights, safety and health, environment, ethics, and fair trade. It
requires all suppliers to comply with the Supplier Code of Conduct by stipulating sanctions on
violations of the terms and conditions for purchase contracts with all suppliers. In addition,
if violations of the Code of Conduct by partners are routinely reported through the media or
the relevant parties, we apply strict operating standards in accordance with the criteria for
sanctions for unfair acts in the bidding terms and general conditions of all purchase contracts,

including forfeiture of bidding and contracting rights for a certain period of time.

Summary of Supplier C(;g\e of Conduct

Labor and Human Rights%\:({\

Safety and Health /@

Environment ?jj@g

Voluntary employment
Compliance with work hours
Humanitarian treatment
Prohibition of child labor
Wages, welfare, and benefits
Prohibition of discrimination
Freedom of association

N—

Ethics and Fair Trade /Qe& N

Occupational safety

Occupational hygiene

Manual labor

Response to emergency situation
Occupational accidents and illnesses
Sanitation, food, and housing

Safety management of hazardous
appliances and equipment

Health and safety training

Management Systems

Environmental licensing or permit acquisition
Solid wastes  Substance regulation
Harmful or hazardous materials

Air pollutant emissions

Management of water resources
Pollution prevention and resource
conservation

Energy consumption and emission of
greenhouse gases

R Aidd
Quality Management JT =~

Business integrity

Prohibition of unjust enrichment or earnings
Disclosure of information

Protection of intellectual property
Compliance with Special Terms and
Conditions for Ethical Practices

Fair trade, advertising, and competition
Identity protection and prohibition of
retaliation

Responsible minerals management
Protection of personal information

Improvement targets

Audits and assessments
Documentation and recording
Corporate commitment to compliance
Management duties and responsibilities
Statutory and customers’ requirements
Corrective action procedures

Risk assessment and management
Training and communication

Workers' feedback, participation, and
grievance processing

Supply chain participation and accountability

Quality management
Change management
Quality management among suppliers

Win-win Growth @

and Social Contribution

Win-win growth
Social contribution
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Supply Chain ESG Assessment

POSCO STEELEON minimizes business impacts by controlling ESG risks that may arise in
the supply chain while deploying a management system to strengthen the ESG capabilities
of its suppliers. After a partner is registered with the company, we check the partner’s ESG
management level twice a year through an ESG assessment based on quantitative data. Based
on the assessment results, we provide various kinds of support for improving the partner’s
ESG management and guide the improvement of issues discovered in the assessment. For a
partner selected as an excellent ESG supplier, we provide incentives such as increase in the
ratio of our purchases to encourage suppliers to upgrade their ESG management. We also
strive to build a sound supply chain system by providing training and consulting services to
those suppliers to strengthen their supply chain capabilities.

Supplier ESG Management System

Advance
Preparatory
Stage

+ New suppliers urged to sign the Supplier Code of
Conduct when signing contracts with the company

O

« Selecting suppliers subject to ESG assessment

« ESG assessment of partners (twice a year)
- Written assessment of suppliers (self-assessment)
- On-site due diligence/submission of evidences

Assessment
Stage

02

« Analysis and review of partners’ ESG assessment
results

Analysis and
Review Stage

03

« Identification of partners requiring improvement
and excellent partners

« Development of improvement plans for target
companies and monitoring of risks at all times
(training and consulting, etc. provided)

04

« Providing differentiated incentives to excellent
partners (e.g., increased purchase volume)
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Suppliers’ ESG Assessment Indicators

POSCO STEELEON checks and manages the ESG level after calculating the final grade by
reflecting 47 default indicators in 5 categories and plus or minus points.

Composition of Suppliers’ ESG Assessment Indicators
=

Safety and
health

22,

Management
system

Labor and
human rights

Environment

Classification ESG-friendliness contents

+1SO14001 certification held for environmental management

« Designated as an environment-friendly company

« Environmental management audit conducted

« Manufacture of eco-friendly products certified by the government

« Environmental reports published

« Green purchasing performed

« Health and Safety KOSHA18001, 1SO45001 certification held

« 3R (Recycle, Reduce, Reuse) perspective, use of eco-friendly purchasing products
« Deployment of eco-friendly operation process and supply chain

+ SH grade 3 or higher or ESG grade 3 or higher

« Independent anti-corruption activities (internal whistleblowing system, ethics pledge, etc.)
and internal performance/operation systems

« Record of improving the safety measures taken in the workplace last year

« Record of operating channels for collecting opinions from field/office workers within the
last quarter

Plus
points

« Company subjected to complaints, violations of ESG-related issues

« Failure to install locking devices or safety guides for material storage in the business site
or workplace

« Failure to issue/Poorly managed/Insufficient personal protective equipment
« Failure to provide essential occupational safety and health education in the past year
+ ESG-related court cases, complaints, or accidents reported in the past year

Minus
points

Business Overview |

ESG Management System |
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Establishment of ESG-Based Purchasing System

POSCO STEELEON has joined the 2050 Decarbonization policy while establishing its position
as an ESG leading company by introducing the POSCO Group’s Supply Chain ESG purchasing
system. In accordance with the POSCO-type ESG purchasing system, including the guidelines
for environment, human rights, and ethics, we have increased the proportion of purchases
from partners that fulfill their corporate social responsibility.

POSCO
supply chain
ESG purchasing
system

>

Establishing the POSCO STEELEON ESG purchasing system

Selecting
suppliers
from an ESG
perspective

Increase of
3R purchases

Support to
suppliers’
ESG settlement
activities

€

€

€

\'4

AV 4

\Y4

Y

(1) Policy for preferential treatment of socially friendly companies

« We provide an incentive of about 5% of the bid price when purchasing equipment
or MRO* services produced or provided by socially friendly companies such as
companies hiring people with disabilities, women’s enterprises, and social enterprises

« Preferential treatment when registering as partner to our sourcing group

* MRO: Maintenance Repair and Operation. Consumables directly used in production
and parts (including maintenance materials) required for the maintenance of
production facilities

(2) Increase of 3R purchases

« Purchasing concept established based on the 3R perspective (Recycle, Reduce, Reuse)
from the purchasing stage

« Promotes the reduction of greenhouse gas emissions and energy costs through the
purchase of POSCO’s surplus steam (pipe connected)

+ Reduced costs compared to new manufacturing and resources recycled by
reprocessing and reusing pattern rolls

+ We have improved its system of discovering and fostering excellent partners equipped
with ESG capabilities by upgrading new partner assessment criteria including granting
plus points to partners with excellent safety and health certification and records of 3R
product use performance.

(3) Support to suppliers’ ESG settlement activities

« Support for in-house experts such as labor lawyers and nurses for the stable
establishment of suppliers” ESG system

+ We held briefings for major suppliers on issues specific to each supplier, such as labor
laws and industrial accidents. We also provided health counseling courtesy of our in-house
nurses who visit them to measure blood pressure, blood sugar, and cholesterol level
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Key Example Activities in 2024

More Suppliers Providing Support for ESG Due Diligence and Improvement

In accordance with the EU supply chain due diligence guidelines and POSCO Group ESG policies, POSCO STEELEON conducted ESG due diligence on six ingot and paint suppliers in 2023 and a
total of 12 companies to assess their ESG risks in 2024—including risks related to environmental and social issues—by adding 6 protective film vendors. Among them, one company turned out to
be somewhat insufficient based on the results of the supply chain ESG due diligence. We had exchanges with the parties concerned for correction, and it served as an opportunity for us to create
real value of win-win growth with suppliers.

Exchange with Partners for ESG Improvement C Future Plans )

p ) ) o .
urposes fsgzae:ieierceizg?gzzzgilen;?r:ot\;een;eogga;:Glr(;tjglz"ilire;/;ecvg planned for M Guidance provided on improvement exchange, additional due diligence being conducted
& (in the first half of 2025) as the ESG of 6 protective film vendors was assessed for the first time
Procedure ————— Formation of ESG consensus in advance — Interim review

M Documentary assessment is conducted for vendors listed on the stock exchange
(5 paint companies) every other year as the ESG report is published biyearly, with documentary
assessment conducted for 1 ingot company every year

— Detailed discussion with stakeholders for improvement

Results ——— Some of the identified deficiencies have been improved, with

the improvement of the remaining items being monitored continuously
™ Plans to expand the ESG supply chain through the third-party assessment (credit rating agency)

of major suppliers (59 companies) by 2026

ESG Z2%
ojsint A 28

@ Formation of ESG consensus in advance @ Interim review of improved items (3 Exchange between working-level ESG stakeholders
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Green Procurement

As a member of the POSCO Group, POSCO STEELEON has developed its green purchasing
policy for sustainable purchasing that fulfills its social responsibility by complying with
the relevant statutes and regulations and preventing resource wastage and environmental
pollution throughout all business processes. Based on the green purchasing policy, POSCO
STEELEON encourages its suppliers as well to comply with policies at a level similar to this
policy while striving to follow the policy. We consider the eco-friendliness of suppliers or
materials from the initial stage of their purchase so that mankind can lead a sustainable
life including carbon neutrality, minimization of environmental impact, and effective use of
resources through green purchasing. We have continuously increased purchasing that reduces
environmental impact by establishing purchasing concepts from the perspective of certified
green purchasing (GP1-GP2) and POSCO-designated green purchasing (GP3-GP7).

POSCO STEELEON Green Purchasing Concepts

Sustainable development of mankind

[

( Al
C Decarbonization ) CM|n|m|zmﬁne;a:/clionmental) CEﬁective use of resources)

Considering the eco-friendliness of suppliers or materials from
the initial stage of purchasing

Classification GP Details
Certified green  GP1 Eco-Label certifies products
purchase GP2 GR (Good Recycling) mark products

Energy-saving products (energy consumption efficiency grades 1-2, energy-

GP3
saving mark products, high-efficiency energy equipment and supplies, etc.)
cpa Harmful substance-reducing products (lead, mercury, cadmium, hexavalent
POSCO’s chromium, PCB, asbestos)
::ch::sgi;egen PS5 Waste-reducing products (packaging unit adjustment, purchase based on

waste recollection standards, refill contract, rechargeable items, etc.)

GP6 Others (flame retardant, items with foreign environmental labels)

GPT Items requiring eco-friendly consideration
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Basic Principles of Green Purchasing Policy

1. We must operate substantial green purchasing programs that consider eco-friendliness and
sustainability in all stages of business activities, including procurement of raw materials,
operation of processes, logistics/distribution, and waste disposal.

2. For substantial and effective environmental management, we must practice green purchasing
in all company-wide purchasing activities including not only material purchasing in the main
business activities but also consumable materials such as furniture and fixtures used in the

workplace. '

Performance of POSCO STEELEON Green Purchases (Unit: KRW 1 mil.)

66

Classification Unit 2022 2023 2024
Total purchased amount KRW 1 mil. 221,531 222,662 234,969
Purchase amount of
products reducing KRW 1 mil. 32 44 66
environmental impact*
Purchase ratio % 0.015 0.020 0.028

* GP1-GPT7 grade materials purchased from N2B, the group’s MRO supplier. N2B integrates the certified green
purchasing policy with POSCO’s proprietary green purchasing policy to assign green purchasing grades (GP1-GP7)
to MRO materials before supplying them to group affiliates.
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Customers

POSCO STEELEON complies with the customer practice guidelines it has enacted by recognizing that customer satisfaction is the greatest value for the company’s sustainable growth. As a
member of the POSCO Family, POSCO STEELEON continuously strives to improve quality and carries out quality assurance activities based on the three core values of the POSCO Group’s
Quality Charter: responding to customer demands, establishing a quality management system, and implementing supply management. We periodically upgrade our management system with
certifications such as IATF 16949 (Automobile Quality Management System) and 1SO 9001 (Quality Management System). We will continue to do our best to establish a quality system that meets
our customers’ requirements.

Quality management system
Quality-related Certifications

Quality Management Charter
POSCO STEELEON Quality Charter

Customer Practice Guidelines
Creating Customer Value and Securing Trust

Recognizing that our future depends on I Expiry
customer trust and success, we always respect In accordance with the three core values of the POSCO Family Quality Category of certifications Date
customer opinions, try to understand customers, and Charter (Responding to Customer Nee-ds, Establishing a Quality
create value that aids in customers’ development Management System, and Implementing Supply Management),
P . we realize complete customer satisfaction through continuous quality ISO 9001 Nov. 29,
improvement efforts and quality assurance activities, and production and (Quality management system) 2026
[ Realize customer satisfaction ] supply of the highest-quality surface treatment products. Y g Y
I
« We implement customer-centered work patterns that listen to ) \ International
and respect the customers. POSCO STEELEON Quality Policy IATF 16949 Nov. 27
« We actively accommodate customers’ legitimate demands and Continuous Quality Improvement, Complete Customer Satisfaction (Automobile quality management 20'26 ’
reasonable suggestions. First, responding to customer needs (Customer Inside) system)
- We create customer value by reflecting the potential
[ Creating customer value ] needs of customers.
I KS D3520
+ We respond to customer needs by providing the best products through Second, deplovi lit t system (Basic Inside) P f - Jun. 7,
. , deploying a quality management system {Basic Inside Certification of hot dip galvanized
continuous technology development. Eliminate deviations and waste while respecting the basics and principles. - 2027
' ) R steel sheet and steel strip
« Officers and employees cultivate a service mindset that respects the ) ) )
culture and customs of the customers while understanding domestic Third, implementing supply management (Synergy Inside)
and international market conditions. We pursue the win-win growth of the supply chain with KS D3862
trust and communication. Jun. 7
[ Securing customer trust ] Domestic  (55% aluminum-zinc alloy hot 2007
. T . Our quality management system reviews the establishment, dip-coated steel sheet and strip)
+ We do not provide products and services that pose a threat to their implementation, and effectiveness of ISO 9001:2015 / KS Q ISO 9001:2015,
Saf?ty and h?QIFh by fully considering their safety and health in our IATF 169492016 standards, and prioritizes quality management based
business activities. on this quality policy for customer satisfaction through continuous KS D6711 Jul2
« We protect customers’ information and comply with laws and improvement. All employees understand the quality policy and do their (Painted plates and strips of .
regulations regarding information protection. best in good faith to achieve the quality goals of each division. ) ) 2027
i i ) - aluminum and aluminum alloy)
« We provide accurate information to the customers in a timely manner.
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Product Responsibility

As part of its efforts to realize quality management focusing on the development and
management of eco-friendly products, POSCO STEELEON has deployed and implemented
“Product Stewardship (Product Responsibility Principle)” throughout the entire product life
cycle starting from the stage of raw material selection. Product responsibility principle or
Product Stewardship is realized not only for eco-friendly products but also for environment-
related raw and accessory materials used in the manufacturing process through continuous
risk assessment, improvement to secure safety, and maintenance routines.

Product Stewardship Activities by Stage

CHONONY

Purchase of Manufacturing .
. Disposal
raw materials process
[ [ [ [
+ Development of
low-energy products
+ Environmentally
hazardous substance
assessment

Product development

« Green purchase of raw
and accessory materials

« Support and purchase
for win-win growth

« Designated as green
business
- Reduction of
environmental
pollutant emissions
« Carbon emissions
management
+ Reduction of energy used
« Environmental
management policy
management

« Increase of recycling

« Wastewater treatment
for recycling

« Hazardous materials
monitoring

Customer Satisfaction Management

POSCO STEELEON measures and assesses its customer satisfaction index every year to
improve customer satisfaction. The 2024 customer satisfaction index stood at 95 out of 100.
The scores were relatively high in the areas of customer VOC, kind service, and manufacturing
process management, but were a bit low in the area of product claims. We continuously strive
to improve customer satisfaction by deriving areas for improvements based on the results of
the customer satisfaction index assessment.

Business Overview | ESG Management System |

Quality warranty

Environmental & Safety
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Quality improvement

a. Statistical analysis
- Analyzing COPQ and quality indicators,
developing countermeasures

- Raw material use records and quality
assessment

- Analysis of nonconforming products’
occurrence status and performance
b. Quality assessment
- Audit of current suppliers
- Newly sourced raw and accessory materials’
trial progress and quality assessment
c. Issuance of warranty certificate

- Issuance of product inspection certificates,
product warranty, and certificates from
accredited organizations

d. Tests, inspection facility inspection,
calibration and preservation management

a. Corrective and preventive measures
- Raw materials, accessory materials (paints,
protective films, pretreatment chemicals,
etc.) quality improvement and enhancement
- Cause analysis for customer complaints,
claims, and development and improvement
of countermeasure

b. Change Management
- 4M change feasibility review, hosting validity
evaluation
c. Development of new products, new demands, etc.
- Quality stabilization and applications
development

d. Quality improvement activities based on
the results of customer and market needs
research

e. Investigate the causes of defective quality of
sub-materials in the production process and
quality improvement '

Items Assessed for Customer Satisfaction Indexes

%ﬁ?} Product claims

3L Customer VOC

Good-deed service
(good-Samaritan)

Manufacturing process
management

30%

30%

15%

25%

« Rate of claims filed
« Rate of claims compensated

« Ratio of VOC (regarding quality)

« Scores at customer access point
(level of customer satisfaction)

« Rate of service performance
(performance/plans)

+ Rate of delivery compliance
+ Number of concessions
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Customer Complaint Management
Customer VOC

POSCO STEELEON systematically manages and monitors customer complaints and claims through the operation of its Voice
Of Customer (VOC) system. Upon receipt of customer complaints and claims, we request the person in charge of the action
department to proceed with their handling promptly. The person in charge of the action department enters the relevant action VOC reception cases 8 29
status into the relevant system and periodically reports it at quality management meetings. In 2024, a total of 29 cases were
received and 23 cases were addressed. We will always listen to the voices of customers directly and make improvements to
implement customer-oriented service activities.

Classification Unit 2023 2024

VOC actions cases 5 23

OUTPUT

Claims probed and registered FEEDBACK ON ACTION-RESULTS c
; ’ File closed

VOC application

START H category w 15 plan /57

Claim receipt

Reception and Request for Results of actions taken Feedback on
registration of actions against VOC against VOC action results
voc Sales department Development/Quality Development/Quality
Sales department 2 departments departments
Development/Quiality NO
departments

Claim

or not . ) ) :
Link to claims processing Claims
received

Customer company
1.2

Survey of customer complaints
Development/Quality departments

—
VOoC

VOC status management VOC closing report

Development/Quality Development/Quality
departments departments

Development/Quality
departments
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Providing Products with Social Value

POSCO STEELEON carries out management activities that reflect not only profit generation
but also social value by producing products that can enhance the safety and health of society
through the addition of functions such as antibacterial and non-flammable properties while
expanding the development of products utilizing biomass and recycled raw materials. In
particular, we will provide a foundation for sustainable growth with investments for high-
yield growth overseas while enhancing our market dominance by speedily responding to
rapid changes in the market. We will strive to become a company that helps create a healthy
ecosystem where we grow together with our customers.

Business Overview | ESG Management System | Environmental & Safety | Society | Governance | Appendix

Developing Products Optimized for Customer Needs

POSCO STEELEON has focused its capabilities on the development of new products and
materials. We have also carried out research and development projects with POSCO and
RIST, focusing on the development of new products that can help it grow together with our
customers with the aim of meeting their special needs, creating high added value, developing
new demand, adding new functionalities, and localizing imported products. To become a
company loved by its customers, it needs to be evaluated highly in QCDDM (Quality, Cost,
Delivery, Development, and Management). We will strengthen quality management from the
customer’s perspective and establish all work standards centered on the customers to ensure
speedy response to their needs.

Technology for Quality Control and Product Protection

We hold 127 domestic and 11 overseas intellectual property rights related to our business
as of 2024. The total number of registered and maintained rights may vary since some rights
are abandoned and others expire, with registered rights periodically evaluated every year to
decide whether to maintain or abandon their registration. Majority of the patents we hold
are related to surface-treated steel sheet products and processes for manufacturing them.
They are patents enabling us to utilize them in the market by protecting the company’s
technologies and products. Our intellectual property experts are in charge of developing
strategies, filing and registering intellectual property rights, implementing follow-up
management, and responding to disputes related to intellectual property rights.

Status of Intellectual Property Rights Registered at Home and Abroad
(As of Dec. 31, 2024 / Unit: cases)

Classification Domestic Overseas Total
Patents (including designs) 108 8 116
Trademarks 19 3 22

Total 127 11 138




ﬁ = 70 POSCO STEELEON SUSTAINABILITY REPORT 2024 Business Overview | ESG Management System | Environmental & Safety | Society | Governance | Appendix

Local Communities

Social contribution

We attempt to create

POSCO STEELEON carries out sincere and systematic social contribution activities based on the philosophy of sharing. We continuously a happy world for all together by
strive to become a beloved company by faithfully fulfilling our proper roles and social responsibilities while practicing coexistence through practicing sharing.

continued interest in and support for our neighbors in the local community with active volunteer services by our employees every month.

Community Practice Guidelines Vision and Mid- and Long-term Goals of Participation in
Contribution to the Nation and Society Local Communities

We contribute to the development of the country and society by Vision

fulfilling our responsibilities and duties as an ESG leader business.

Contributing to shared growth with the local community through

the realization of “All-Barun” sharing together.

Goals
Role and attitude as a member of Contributing to
the local community National and Social Development
I I

Implementation

Systematize social contribution activities and establish four platforms for
continuous contribution activities instead of one-time contribution activities

Sharing Sharing Sharing local Global
the light of hope a happy space community love sharing
« Creating Braille i+ Remodeling of i« Contribution ¢ « Regular social
text on PosART housing for activities with local contribution
steel sheet ¢ vulnerable groups i communities, such { activities of Myanmar
. Contributions to i utilizing own i asthose in the Yeonil: Corporation (school
the visually impaired, : products (roofing i /Daesong areas i sponsorship, etc)
such as servicesby i improvement — i « Continuing volunteer }
Braille Book Corps i provision of current :  service activities by
comprehensive department
i solution) i« Supporting cultural

i experience programs :
i for marginalized :
i areas in Gyeongbuk

+ We respect the laws and regulations of the country + We will fulfill its duties in the community strategies
where we operate, including the culture and traditions by creating and maintaining stable jobs and
of the local community. We also strive to promote paying taxes in good faith.
joint development with the nation and society. « We actively participate in social service activities
« We strive to communicate with stakeholders through such as volunteering and disaster relief. We also
their participation in management activities related to stage public service activities in various fields such as
the national society. culture, art, sports, and academe.
« We strive to engage our trading partners in activities + We help local residents improve their quality of
for the development of the national society. life and enjoy a happy life.
Social Contribution Expenses and Particulars of Volunteer Service by Employee
Classification Unit 2022 2023 2024 Mid- to long-
term goals
Social contribution expenses KRW 1 mil. 515 227 191 (2027)
Total hours of volunteer service hours 1,963 3,986 3,685
Persons participating in volunteer service persons 230 370 280 e
Volunteer service hours per person hours/person 4.5 9.1 8.6

KPI: Average annual volunteer service hours per (Unit: hours)
person participating in community services

10

2024 2025 2026 2027
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Recent Key Social contribution Activities
Outdoor work (before) Outdoor work (after)

i

POSCO STEELEON “Toad House”

POSCO STEELEON signed an agreement with the Pohang City
government and an NGO called Save the Children for the project on
improving the residential environment called “Toad House Project”
(November 25, 2024) to lead the development of a safe, healthy
residential environment for vulnerable groups, including children at

POSCO
STEELEON
Provision of
products

Save the

Pohang City

risk in the region. POSCO STEELEON will continue to take the lead government Toad House Children
in providing warm and comfortable housing conditions for alienated Exploring/ Project
Promoting implemented

neighbors using its technological prowess.

To enhance children’s emotional stability by providing a safe, comfortable living environment and
Ject purp help improve children’s physical health and development by providing a healthy living environment

« Implementing entities Save the Children Korea Eastern Regional Division « Expected - A stable, comfortable living environment will be
« Project details Improvement of housing conditions for vulnerable effects provided for vulnerable children in the Pohang area

children in Pohang to support their healthy growth and development.
« Eligibility for support  Vulnerable children of one family in Pohang - It will contribute to helping vulnerable children enjoy
(victims of abuse) a better-quality life and grow into happy and healthy
« Implementing entities  Sept. 27 - Dec. 31, 2024 citizens.

POSCO STEELEON Selected as “Certified Company for Rural ESG Practice”

On January 16, 2025, POSCO STEELEON was selected as a “Certified Company for Rural ESG Practice” in recognition of its efforts to promote rural ESG activities and win-win growth assistance. The
“Rural ESG Practice Certification System” recognizes companies that utilize their human and material resources to realize win-win cooperation with rural areas practicing ESG management. It is jointly
hosted by the Ministry of Agriculture, Food, and Rural Affairs, Ministry of Oceans and Fisheries, and Korea Foundation for Cooperation of Large & Small Business, Rural Affairs. POSCO STEELEON has
contributed to improved education and leisure life by providing educational supplies for infants and toddlers while developing neighborhood parks in rural areas. In part|cular it has contributed
to the enhanced competitiveness of Pohang’s agriculture by donating a special vehicle for spraying high-
quality nutrients to the Pohang City Gigye and Gibuk Eco-friendly Rice Farming Park. For fishing villages, the
company signed a service agreement with Guryongpo Fisheries Cooperative on the cleanup of the Pohang
marine environment. We also organized a joint volunteer service group to collect marine waste such as
discarded fishing gear and fishing nets to clean up Guryongpo Beach. POSCO STEELEON will continue to strive
for the sustainable development of local rural and fishing villages facing difficult conditions by carrying out practical
support projects while extending programs for mutually beneficial cooperation with rural and fishing villages.

e
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“Improving the Infrastructure for Fostering
Future Generations with PosART Products”

On April 19, 2024, POSCO STEELEON delivered KRW 20.9 million worth of
sponsorship at a ceremony unveiling the “POSCO STEELEON (Warmth)-
World Dream House Project” at Daesong Middle School in Pohang
together with representatives from the Gyeongbuk Regional Headquarters
of Green Umbrella. We exhibited PosART-based fine paintings to help
foster the artistic sensibilities of the students after remodeling the
School’s lobby using PosART interior materials. The “POSCO STEELEON
(Warmth)-World Dream House Project” is a social contribution
project for improving the housing and education infrastructure of the
underprivileged future generations by utilizing the steel products donated
by warm-hearted employees of POSCO STEELEON. POSCO STEELEON
has continuously performed social contribution projects for supporting
educational infrastructure improvement by aiding in the founding of
Handong University in 2021, Pohang Namseong Elementary School in
2022, Pohang Iron and Steel Middle School, Army 3rd Military Academy,
and Myanmar Elementary School in 2023. We plan to continue our social
contribution projects so that the underprivileged future generations may
live in a safe, good environment by utilizing the merits of the company’s

steel manufacturing business.
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“Donation of More Braille Yutnori Boards for
the Visually Impaired”

POSCO STEELEON jointly produced Braille Yutnori
boards for the visually impaired and distributed them
nationwide in collaboration with the Kyeongsang-
bukto Welfare Center for the Visually Handicapped.
This product was developed using POSCO STEELEON’s
texture expression technology “Posco Art,” receiving
great response since its first introduction last year. In
2024, the distribution targets increased to 200 small
facilities frequently used by the visually impaired as well
as individuals. The product was upgraded by reflecting
user feedback so that not only those with low vision and
severely visually impaired but also the non-disabled can
play the game using the board. The Braille Yutnori board
has been upgraded by reducing its weight, optimizing
the position of the Braille codes, and enhancing the
color contrast of the letters to improve readability.
POSCO STEELEON plans to continue carrying out various
activities that will help the visually impaired people in
the future.

Society

“Shopping Event at Conventional Markets”

In May 2024, POSCO STEELEON and Yeonil-eup
Administration and Welfare Center held a shopping
event to revitalize the local economy on the traditional
shopping day of Yeonil Traditional Market located in
Yeonil-eup. At the event, POSCO STEELEON employees
and staff members of the administration and welfare
center purchased daily necessities to help revitalize the
traditional market.
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“Tree Seedlings Nursing Event”

In April 2024, POSCO STEELEON and POSCO E&C employees
visited the National Arboretum to participate in an event
of planting and nurturing tree seedlings. Approximately 60
employees from both companies fertilized the planted seedlings
together during the 2023 Arbor Day event. They also cleaned
up the surrounding areas and planted new tree seedlings.
In addition, they participated in a mountain cleanup activity
to collect trash near the exhibition hall in the arboretum,
Gwangneung Forest Road, and Bongseon-sa Temple Stream.
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Governance
Management Approach

Materiality of Issues

Corporate governance structure is a key foundation for building stakeholders’ trust through the maximization of shareholder
value by securing the management’s transparency and accountability. A sound governance structure enables the management
to fulfill its legal and ethical responsibilities faithfully by minimizing risks while enabling sustainable growth and securing long-
term competitiveness. Ethical management contributes to the company’s fulfillment of corporate social responsibility externally
while strengthening trust within the organization as it enables decisions to be made based on honesty and fairness across all
corporate activities. Fair trade is an important element that promotes coexistence with the partners and customers by enhancing
transparency in transactions through the prevention of unfair practices while maintaining free competitive order in the market.

Management Approach

POSCO STEELEON has realized sustainable growth and responsible management by establishing investment and management
strategies that reflect ESG factors while operating an independent, transparent decision-making structure around the board of
directors. The board of directors enhances the transparency of business operations by performing monitoring and supervision of
the management team while deliberating and deciding on major management issues. In addition, it practices ethical management
based on the code of ethics and strives to foster an ethical culture within the organization by regularly implementing the code
of conduct and conducting ethics training and education for the employees. It has also enhanced the long-term corporate value
while securing stakeholders’ trust through the upgrading of internal control and risk management systems while operating the
Fair Trade Voluntary Compliance Program (CP) for strengthening cooperation with the supply chain.

Governance

Connected to UN SDGs

15 PEACE, JUSTICE Goal 16
ANDSTRONG
Ly Peace, Justice and
5 Strong Institutions

Key Performance

100.. 100..

Attendance rate of Completion rate of
the board of directors ethics training

93.3 AA

POSCO Group Fair Trade Rating of Voluntary
Index Assessed Fair Trade Compliance
Program (2023-2025)
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Governance

POSCO STEELEON has deployed a transparent, sound governance structure through the operation of a board of directors equipped with expertise and agility. To maximize corporate value, we
have established a fair, reasonable decision-making structure. We have enhanced trust with investors while increasing shareholder returns with an active dividend policy. In addition, we strive to
promote smooth communication with the market by periodically conducting IR activities and investor meetings.

Status of BOD
Organization of BOD

POSCO STEELEON’s Board of Directors is the supreme decision-making body that adopts important management policies and deliberates on the basic policies of management. As of end of
March 2025, the Board is composed of four members: two inside directors, one non-executive director, and one outside director. Directors are appointed by the general shareholders’ meeting.
The candidates for directors to be appointed are selected by the Board, and their appointment is finalized as an agenda item submitted to the general shareholders” meeting. POSCO STEELEON
appoints directors with expertise in economy, production, investment, etc. The Management Planning Group is an organization dedicated to supporting the Board by assisting in its activities and
providing information on key company issues as required.

Current Organizational Status of BOD * As of end of May 2025

Board skills matrix
Date Term of

Classification Name  Position and duties Key experiences Production/ Investment/ Industry/ Strategy/ appointed service
Quality  New business Economy  Finance
P CEO-Representative ~ 2025.01 President of POSCO STEELEON 2024.01 Superintendent, POSCO Pohang Steelworks —_——
; ar. 24,
Si-youl director 2022.01 Deputy Director of Process Quality 2020.01 Manager, Production Technology Strategy Office, O - O - 2025 1year
Chair of BOD at POSCO Pohang Steelworks POSCO Production Technology Division
Inside
director 2025.01 Manager, Management Planning Office,  2024.01 Manager, Management Planning Office,
Jeong  Managen POSCO STEELEON POSCO Future-M Mar. 24
Management ) ) ) = O S O * lyear
Yeon-su Planning Office 2022.01 Manager, Management Culture Office, ~ 2016.04 Manager, Management Diagnosis Group, 2025
POSCO Flow POSCO Management Strategy Office
Other Manager, 2025.01 Manager of POSCO Management 2024.01 Manager, POSCO Management
non-executive Do:zzun POSCO Management Planning Office Planning Office - O = O Mza(r).2é4, 1 year
directors Planning Office 2023.01 Manager, Marketing Strategy Group 2019.06 Manager, POSCO-Europe Brussels Office
2023.03 Current Professor of Industry-Academe  2022.09 CEO of Korea Venture Investment
. Collaboration, Seoul National University 941401 Former CEO, Albatross Investment
Outside Lee outside director Business School ’ = - O - Mar. 24, years
director Yeong-min 2025

2019.01 Director, Yunmin Creative Investment
Foundation
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Management of BOD

POSCO STEELEON has established the Corporate Governance Charter to promote the
balanced rights and interests of stakeholders such as shareholders, customers, and employees
by enhancing the transparency, integrity, and responsibility of professional management
team members under the supervision of an independent Board of Directors. In accordance
with its management regulations, the Board holds regular meetings six times a year and
extraordinary meetings as required. The CEO presides over the Board meeting. Resolutions
on matters submitted to the Board are passed by majority of the attending directors who
make up the majority of the directors. Those with special interest in the matter abstain from
voting. A total of 7 board meetings were held in 2024 with 17 agenda items decided, including
the assessment of the operation status of the internal accounting management system. In
addition, to improve the Board’s operations, outside directors were provided with on-site
inspections to understand the current status of the company’s business activities and briefing
on the current status of management.

Current Status of Board Operations

Classification Unit 2022 2023 2024
Number of Board meetings held cases 5 6 7
Number of agenda items subject to deliberation ~ cases 13 19 17
Attendance rate of BOD % 95 100 100

Education for Outside Directors

POSCO STEELEON supports its outside directors in making independent, fair judgments by
accurately understanding the company’s business environment and management activities.
In October 2024, we also provided them with an opportunity to check the actual operating
environment directly while conducting an on-site inspection to understand the status of its
business activities. In addition, we supported the outside directors in actively responding
to external changes by providing briefing and education on major business activities in
connection with changes in the domestic and international business environments.

Governance

Compensation System for Members of BOD

The remuneration of the Board members is paid within the amount approved by the General
Shareholders’ Meeting, determined based on the standards set by the Board in consideration
of their position and duties. For inside directors, performance-linked compensation is
provided based on a quantitative assessment of the company’s performance and a qualitative
assessment of their ESG activities. The remuneration for external directors is paid as a fixed
compensation considering their independence, rather than compensation based on the
assessment of their performance. Please refer to the business report for details.

Audit System

POSCO STEELEON has one auditor appointed by a resolution of the general shareholders’
meeting to conduct audits on accounting and overall business. As the audit support
organization, the Upright Management Group efficiently reviews and plans diverse activities
such as quarterly pre-audits, business process improvement, and safety audits. Issues
identified in the audit are immediately reported to the relevant department head and the
management team. Corrective and improvement measures are taken, and appropriate follow-
up management is conducted. A total of 7 audits were conducted in 2024. Audit training
related to the internal accounting management system was completed in August to enhance
audit expertise further.
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Protection of Shareholders’ Rights and Interests
Shareholders

As of end of December 2024, the company had a total of 6,000,000 outstanding common
shares. The largest shareholder is POSCO, which holds approximately 57% of the total shares.
The remainder is held by institutional investors, National Pension Service, and other small
shareholders. To enhance understanding and trust of the shareholders and investors, POSCO
STEELEON discloses its investor relations (IR) data and sustainability reports on its corporate
website and the Electronic Disclosure System of the Financial Supervisory Service.

Status of Shareholders
Others POSCO
38.43% 56.87%
Institution
National
Pension Fund
1.26%

*Based on common shares as of end of 2024

Name of shareholder Number of shares held (shares)  Equity ratio held (%)

POSCO Co., Ltd. 3,412,000 56.87
National Pension Fund 75,357 1.26
Institution 206,287 344
Others 2,306,356 3843
Total 6,000,000 100.00
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Dividend Policy

POSCO STEELEON implements a dividend policy that takes into account the balance between
corporate growth and shareholder returns. Dividends are paid following resolution by the
board of directors and approval by the general shareholders’ meeting. An appropriate
dividend rate is determined within the range of distributable profits by comprehensively
considering continuous investment for growth, shareholder value enhancement, and
management environment. The total cash dividend in 2024 was KRW 12.94 billion, a 33.7%
increase compared to the previous year.

Dividend Details

Classification Unit 2022 2023 2024
Total of cash dividend KRW 1 mil. 5,250 9,675 12,940
Dividend per share KRW 875 1,615 2,160
(Consolidated) cash dividend ratio % 231 39.1 378

Shareholder-friendly Management

POSCO STEELEON has augmented its activities to strengthen communication with its
shareholders and stakeholders. In 2024, a total of 16 communication activities were conducted
including regular investor relations (IR) and NDR (Non-Deal Roadshow), recording an increase
of 10 events compared to the previous year. In addition, the company created a shareholder-
friendly environment by introducing an electronic voting system to increase the participation
of minority shareholders and facilitate their exercise of voting rights. Meanwhile, starting 2025,
we have standardized its financial information through the disclosure of business reports
following XBRL conversion and enhanced accounting transparency to assist in informed
decision making by the information users.

2024 Communication Activities with Shareholders and Stakeholders

No Classification Times
1  CFO-hosted steel analyst meeting 3
2 Quarterly performance IR 3
3 NDR (Non-Deal Roadshow) for institutional investors and analysts 7
4 \Visit to analyst companies 2
5  Meetings with individual investors 1
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POSCO STEELEON strives to increase transparency, secure stakeholders’ trust, and realize responsible management through the disclosure of its corporate governance report.

Compliance Status of Key Governance Indicators

Key indicators

Promotion details

Convening notice published 4 weeks prior to
the Annual General Meeting (AGM)

The convocation notice for the current-term (37th) general shareholders’ meeting was transmitted approximately four weeks in advance.

Electronic voting introduced

In order to enhance convenience in exercising voting rights, the electronic voting system was introduced in 2020 and has been implemented every year.

AGMs held on days other than crowded days

The annual general shareholders’ meeting was held on March 24, 2025, avoiding dates when regular general shareholders” meetings are concentrated.

Providing predictability regarding cash dividends

As part of the Financial Services Commission’s plan for advancing the capital market, we introduced the dividend payment procedure called [First, Decide
Dividend Rate, Then Decide Dividend Base Date] for the 2023 general shareholders’ meeting to enhance shareholders’ convenience by introducing a market-
leading shareholder-friendly system.

Shareholders notified of dividend policy
and dividend payment plan once a year

POSCO STEELEON plans to return its earnings to the shareholders with a target dividend rate of 10% or more within the range of distributable profits considering
its management environment, while increasing investments and shareholder values for the company’s sustainable growth. In addition, when a resolution is
introduced regarding dividends, the company shares information with the shareholders through the processes for decisions on cash and in-kind dividends and
disclosure of its business reports.

Development and implementation of
internal control policies including those for
risk management

We strive to be a company trusted by all stakeholders by prioritizing integrity, fairness, and honesty in our business activities. POSCO STEELEON manages risks
related to both financial and non-financial risks systematically and effectively. For financial risk management, we operate systems for the management of market
and credit risks and internal accounting management. For non-financial risk management, we conduct the assessment and management of risks related to ethics
and fair trade, information protection, IT, and ESG. In addition to the financial factors, we also carry out risk management for ESG and other non-financial factors
that have a material impact on sustainability. The details are clearly stated in the Sustainability Management Report posted on our website.

Whether a policy is in place to prevent

the appointment of executives responsible for
damaging corporate value or infringing on
shareholder rights

In examining the qualifications of directors, we closely check not only the qualifications of directors stipulated in the Commercial Act but also those related to
persons who are responsible for damaging corporate value or infringing the rights and interests of shareholders, including those related to persons who have
been slapped with administrative or judicial sanctions for violating laws and regulations or who have been exempted from the enforcement of such sanctions. The
directors are appointed at the general shareholders’ meeting, with the CEO appointed from among the inside directors by a Board resolution.

Installation of an Independent Internal Audit
Department (Internal Audit Support Organization)

POSCO STEELEON operates the Upright Management Office, an internal audit organization that supports the efficient performance of audit work. The Jeong-Do
Management Group conducts activities such as those supporting audit work, evaluating financial and accounting audits and internal accounting control systems,
including those related to consolidated financial statements, developing ethical management policies, and improving the systems concerned, independent of the
management and controlling shareholders.

Holding meetings with external auditors at least once
per quarter without the attendance of management

team members by the internal audit organization

POCO STEELEON's external auditors have reported the results of quarterly and semiannual reviews of financial statements, annual audits, etc. to the company’s
auditor at least quarterly without the attendance of the management. They also hold consultation on the audit plans, progress status, and major performance
results. In addition, the contents of the external auditor’s consultation are reflected to the internal audit work as required.

Whether procedures are in place for
the internal audit organization to access
important information related to management

Our audit is conducted based on the company’s articles of incorporation and the relevant standing policies in an independent position from the management and controlling
shareholders. If necessary, external experts may be consulted at the company’s expense. They can also utilize the Jeong-Do Management Group—a support organization for
internal audit—to follow procedures deemed necessary including those for accessing documents related to important business issues and reviewing their contents.
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Integrity Management

Governance

POSCO STEELEON has internalized the code of ethics through regular training and workshops, having recognized that ethical management is a value that must be practiced by all of its
stakeholders not only the internal constituents but also partner companies. To establish an ethical business culture, we support compliance with the code of ethics by the partners. We also

operate an internal reporting (whistleblowing) and consultation system to prevent unethical conducts in advance.

Ethical Management System
Operating Systems for Ethical Management

Core Values of Ethical Management

The POSCO Group has grown with the mission of contributing to the nation’s development. In the process, it has
continuously strived to do the right thing in the right manner. To become a driving force for pioneering the future and
winning the trust of the people, it has newly upgraded “the core values of ethical management” to reflect the values and
demands of the times.

O
—

Integrit Mutual
grity Empathy
First Second Third
The decisions and actions “I” perform We must practice the value of We must expand the framework of
must always be “truthful” (integrity). “Respect” for others (“you”). “us” through “Mutual Empathy” with

the stakeholders.

Integrity Management Organization

Ethical Code

The POSCO Group’s ethical management is based on the
philosophy of “doing the right thing in the right manner.”
The POSCO Group practices ethical management based
on the four ethical management standards below. All
its employees execute a written pledge affirming their
Compliance with the Code of Ethics at the beginning of each
year to solidify their commitment to ethical management.

« Ethics Charter The POSCO Group’s basic philosophy
and direction for ethical management

« Ethical Principles Core ethical standards that
the POSCO Group must adhere to

« Code of Conduct Ethical code of conduct that employees
must follow

» Practice Guidelines Specific guidelines for implementing
the code of conduct

POSCO STEELEON has organized a dedicated organization for systematic ethical management in addition to an Ethics Committee. The Jeong-Do Management Group is an independent
organization that supports audit work and is in charge of the overall ethical management activities such as ethics education, monitoring of unethical behavior, and ethical management audits.
The Ethics Committee is an ethics management consultative body based on the ethics code, sharing related issues and making decisions. The committee is convened twice a year under the
leadership of the Upright Management Office Director and attended by approximately 40 members, including the autonomous compliance committee members and ethics practice leaders from
each department. In 2024, the Ethics Committee held two meetings to discuss issues related to fair trade assessment and agenda items related to ethical management.
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Integrity Management Activities
Ethics Education and Campaigns

We periodically conduct ethics training for all employees with the goal of preventing unethical
behavior and firmly establishing an ethical culture within the company. In 2024, we conducted
40 group training sessions for newly hired employees and all departments. In addition, we
implemented a mandatory group-wide e-learning program to enhance the ethical awareness
of all the employees. We also wage an ethics management campaign every month to create a
more transparent, ethical organizational culture through enhancement of awareness of ethical
leadership by covering a new topic each time.

Status of E-Learning Ethics Education

Classification Unit 2022 2023 2024

1 0,
Education ethics Rate of completing students %o 100 100 100

and prevention of
sexual harassment

Number of personnel who

completed the education persons 416 415 4t

Developing an Organizational Culture Respecting Humanity

POSCO STEELEON checks its ethical culture within the organization by conducting an online
questionnaire survey on “human-respecting corporate culture” every year for the employees,
including the partner company’s personnel stationed in the company’s premises. This
inspection is conducted to identify cases of violations of human dignity such as workplace
bullying, violations of sexual ethics, and unethical acts such as embezzlement and bribery.
As a result of the 2024 inspection, only one case of human rights violations was recorded,
same as the previous year. The Upright Management Office also develops improvement and
recurrence prevention measures while enhancing the ethical organizational culture through
continuous monitoring and prevention activities.
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Assessment of Ethical Management Activities

To check and strengthen ethical management practices every year, we evaluate four key
items ranging from the management organization to the measures to prevent violations
from recurring. The assessment results of these ethical management activities are managed
through the POSCO Group companies in a unified manner.

Assessed items of Ethical Management

01 02 03

Development of

04

. Effective . . .
ethics code and . Continuous Additional items to
operation of P . .
management erification and evaluatio practice
the system

supervision procedures

Preventing Ethical Risks of Suppliers

POSCO STEELEON actively supports follow-up measures based on the results of online
surveys for the suppliers” employees. In 2024, we conducted the following support activities
to ensure that ethical management is established at our suppliers through on-site inspections
and interviews with their employees:

2024 Activities Supporting Ethical Management by Partner Companies

Classification Details

Ethical Management Activity Evaluation
Surveys conducted on the organizational
culture respecting humanity and
supporting follow-up actions

« Collecting VoCs through an anonymous survey of 9 items related
to abusive and unfair acts or behavior by suppliers for the
establishment of a healthy workplace culture

Supporting ethics education for

s « Education provided for bullying and violation of human respect
suppliers’ employees

« Provide education and materials on the 10 new safety rules
(6 absolute prohibition rules, 4 absolute practice rules)

« Support for establishing an autonomous safety system (support for
mutual cooperation projects for enhancing safety and health and
certification as excellent risk assessment workplaces)

« Provide training and materials on revisions to the Occupational
Safety and Health Act and current enforcement status of the Serious
Accidents Punishment Act

Listening to the grievances of
employees of suppliers and
encouraging their safety risk
prevention activities
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Unethical Behavior Reporting System
Internal Reporting and Counseling System

We operate an internal reporting (whistleblowing) and counseling system and provide periodic
guidance on its operating procedures. Internal reports are processed within two weeks of
receipt as a rule. If an in-depth investigation is required, we will conduct an investigation for at
least one month and notify the reporter of the outcome. Management supervision continues
through the Jeong-Do Management Office even after the employee is punished when his/her
violation of the Code of Ethics turns out to be true, and monitoring is performed to prevent
similar violations from occurring in the future.

Recommendation/Solicitation Reporting System

This is a reporting system designed to proactively prevent unethical practices. All employees
involved in recommendation or solicitation processes—including those who receive, relay,
or handle such requests—are required to report the details through the Cyber Reporting
Center. Reports are investigated under the supervision of the Ethical Management Office,
and if necessary, detailed investigations and appropriate actions are taken.

Procedure for Reporting Recommendations/Solicitation

After an executive or an employee receives such unethical or unlawful
recommendation/solicitation, the detailed content is registered in the
system based on the 5W1H principle.

The registered details are checked by the Jeong-Do Management Office
representatives.

The related departments (HR, purchase departments, etc.) are notified of
the results of checking or verifying the details.

Further detailed investigation or diagnosis is performed by the Jeong-Do
Management Office if necessary to take actions against the problems, if any
arise.

©660
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External Reporting (Whistleblowing) System
Cyber Reporting Center

The Cyber Reporting System is an external reporting system that strictly complies with the
principle of non-disclosure of the identity of the reporter, and is a system for reporting or
whistleblowing of employees’ unethical behavior. Reports are accepted through various
methods including online whistleblowing, mail, and fax. Up to KRW 10 million is paid to
external informants as reward. In accordance with the US Foreign Corrupt Practices Act (FCPA),
it is also possible to report unethical behavior occurring overseas. In principle, the results of
the reports will be processed within two weeks of the date of the report. One unethical act
was reported in 2024, for which feedback was made to the reporter and measures were taken
after fact checking.

Number of Cases Received by the Cyber Reporting System

Classification Unit 2022 2023 2024

Corruption 0 0 1

Respect for human dignity

2 1 0

(including abuse of power) cases
Others 1 0 1
Total cases 3 1 2
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Fair Trade

POSCO STEELEON operates a dedicated organization to comply with fair trade-related laws and regulations, and systematically implements programs for voluntary compliance with the fair trade
rules in accordance with its internal guidelines. We hold a ceremony for all employees to pledge voluntary compliance with fair trade rules every year. We also augment their education and
internal control activities continuously. In addition, we have developed a fair trade environment and minimized the risks in question by deploying a system for preventing unfair subcontracting
transactions while checking the risk of unfair collusive practices.

Compliance with Fair Trade Rules
Operating a Program for Autonomous Compliance with Fair Trade
POSCO STEELEON introduced a Fair Trade Voluntary Compliance Program (CP) in 2006. Since then, we have made efforts to

establish fair competition order by complying with fair trade-related laws and regulations. Every year, we have conducted various Rating of Fair Trade CA -
activities based on the eight core elements of CP. The CP operation consists of information collection, planning, and reporting to Voluntary Compliance _ﬁ
BOD, program operation, and evaluation. The assessment of its operation is divided into internal and external evaluations. The Program /b'
excellence of its Fair Trade Voluntary Compliance Program was recognized with an AA grade by the Fair Trade Commission in 2023. (2023 - 2025) /\)

Fair Trade Compliance Organization System

POSCO STEELEON operates its Voluntary Compliance Council as an advisory body for CP operations. This Council is composed of group leaders from each department. Through meetings held at least
semiannually, it sets basic policies for voluntary compliance, investigates violations of laws, deliberates on and recommends important matters related to sanctions, conducts consultation services, etc.
The voluntary compliance manager is appointed by BOD, concurrently serving as chair of the Council. Department leaders dedicated to fair trade practice oversee the fair trade compliance activities of
each department. In addition, POSCO STEELEON actively provides support in the form of the necessary human and material resources so that the voluntary compliance managers may perform their
duties efficiently. The Upright Management Group performs CP functions for the entire company by assisting the voluntary compliance managers in performing their duties.

Key Activities for Fair Trade Voluntary Compliance

Core Elements Key Activities
© Development and enforcement of CP standards and procedures Operation of CP-related documentation system, development and enforcement of standards and procedures
© Support for the CEO’s commitment to voluntary compliance Expression of CEO’s determination, reporting the CP operation performance and plans to the Board, etc.
© Appointment and operation of a compliance officer Designation and disclosure by the board of directors of a voluntary compliance manager
O Production and utilization of a Compliance Manual Production and distribution of fair trade compliance manual (Latest revision: Nov. 2024)
© Compliance training provided Fair trade E-learning training provided (2 courses)
© Deployment of internal monitoring system Permanent monitoring system deployed, pre-audit of quarterly financial statements, etc.
© Sanctioning of employees violating fair trade-related laws and regulations Inspection of violations, leaders awarded excellent fair trade practice citations
© Assessment of effectiveness and improvement measures Operational effectiveness inspected, voluntary compliance council meeting held semiannually
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Fair Trade Education

POSCO STEELEON regularly conducts fair trade education to enhance the fair trade awareness
and sense of ethical responsibility of its employees. To that end, we prepare differentiated
education programs tailored to their positions and jobs. We also support all employees in
complying with fair trade-related laws and regulations through online and group education.
In addition, we provide officers and position holders with external education or training for
special lectures on fair trade laws and regulations. In doing so, we minimize corporate risks
while preventing management risks caused by unfair trade.

2024 Performance of Education/Training on Fair Trade

Classification Title of education Students
onli + 2024 Understanding POSCO’s ethical management All employees
nline
training « Aug. 2024 Management Pium Officers/Position holders/
(fair trade special lecture) Practice leaders
« Fair trade and Ethics education for new and New and
experienced employees experienced employees
« Fair trade education for the Marketing Division Seoul Office members
. « First-half Voluntary Compliance Council meeting, Council members,
Offline : o .
. Fair trade and Unethical issues Practice leaders
education

Council members,
Practice leaders

« Second-half Voluntary Compliance Council meeting,
Fair trade and Unethical issues

Executives/Position Officers/
Deputy Managers

« Establishment of compliance-oriented management
and corporate culture

Prevention of Unfair or Unlawful Collusion

To prevent unfair or unlawful collusion practices, POSCO STEELEON prevents any
violation of the Monopoly Regulation and Fair Trade Act by clearly indicating on
documents the cause and source of price fluctuations—such as market conditions—
when changing its product prices. To prevent acts of collusion between businesses in
terms of production facility scale and adjustment of shipments, we also accurately record
the status of new and extended facilities on various documents. As a result, we have had
no violations due to unfair collusion practices in the past three years.

Governance

Establishment of Fair Contracting Practices

POSCO STEELEON operates a pre-audit system for negotiated purchase contracts to foster
a culture of fair competition and win-win growth. We block inappropriate or unnecessary
contracts in advance by conducting audits on contracts exceeding a certain amount in
all areas where the company does business, including those for materials, facilities, and
cooperation, prior to signing the contract. We also attempt to establish fair trade order by
proactively identifying risk factors related to subcontracting laws and regulations. When
inspecting subcontracts, we improve and correct the contracts by identifying conditions that
favor the prime contractor unilaterally, omissions or errors of contract provisions, delays in
payment, etc. In addition, we have eradicated illegal subcontracting by taking measures to
correct the contract and prevent recurrence in the event of violations.

Number of cases of fair trade violations
(2022 - 2024)
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Risk Management
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POSCO STEELEON constantly monitors financial and non-financial risks to manage risks effectively across the entire corporate management, and takes prompt response actions to risks identified
by each responsible department. The Investment Review Committee regularly assesses risks based on ESG criteria. The Board of Directors promotes sustainable management through key

decision-making processes and the oversight of risk management.

Risk Management System
Financial Risks

POSCO STEELEON periodically checks and manages its financial status to minimize market
and credit risks. In addition, it operates an internal accounting management system to
enhance the reliability of its accounting information.

Market and Credit Risks

We manage foreign exchange risk to eliminate risk factors arising from foreign exchange
management due to market price fluctuations; thus ultimately minimizing foreign exchange risks.
In addition, we periodically check the creditworthiness of our customers to manage the risk of
nonfulfillment of contractual obligations due to the debtors’ insolvency and refusal to pay.

Operation of Internal Accounting Management System

POSCO STEELEON operates an internal accounting management system to upgrade its
accounting management. It also employs external auditors for auditing its accounting and
operations. In addition, the operation status of the internal accounting management system
is checked every business year. The representative (CEO) reports the results to the general
shareholders’ meeting, the board of directors, and the auditor. The adequacy and completeness
and the actual control situation of the internal control activities are checked and evaluated.
Any deficiencies found during the assessment process are corrected or improved through
discussions with the external auditor, the department in charge, and those performing control.

Operation Process of the Internal Accounting System
Internal Control System operation Management assessment
0N

ESG Risks

POSCO STEELEON manages not only financial risks but also ESG and non-financial factors
that have a significant impact on corporate sustainability.

Climate Change and Environmental Risks

POSCO STEELEON continuously monitors and responds to greenhouse gas emissions
and environmental risks. We have developed a mid- to long-term reduction roadmap for
Decarbonization by 2050, analyzing physical risks and opportunity factors based on climate
change scenarios. In addition, we continuously monitor environmental laws and regulations.
We minimize environmental risks through an analysis of pollutants in real time to control the
emission concentrations by installing a stack TMS.

Safety and Health Risk

In order to develop a safe working environment, we conduct daily inspections on-site and
joint safety inspections with labor union representatives. In particular, we have established
management standards by risk level by conducting risk assessments. For high-risk tasks,
we have strengthened safety measures additionally by operating a safety management
accountability system. In addition, we do our best to prevent occupational accidents by
raising workers safety awareness through safety education and training.

Assessment by BOD Assessment by the External Auditor
N N

o O

Continuous control of changes in organization, business, etc.

Internal audit of control design and compliance with rules

18 \ & 7
Oversight of internal audit results Independent audit of internal control deployment and operation
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Ethics and Fair Trade Risks

We operate an internal reporting and counseling system to prevent unethical behavior
proactively. We also conduct systematic ethical management activities such as ethics
education for employees, monitoring of unethical behavior, and ethical management audits
through an organization dedicated to ethical management. To comply with fair trade statutes
and regulations, we operate a fair trade compliance program and conduct preventive activities
such as checking the risk of unfair collusion activities.

Information Protection and IT Risk

We have deployed a company-wide information protection management system to be
prepared against information protection and information leak incidents. To that end, we
operate an integrated security control system to block cyber intrusions, data leaks, etc. and to
diagnose vulnerabilities. In addition, we protect information systems and data from various
threats such as natural disasters. We also conduct periodic security checkups to assess and
reduce risks.

Proactive ESG Risk Assessment

POSCO STEELEON minimizes business risks by specifying investment business management
regulations based on the type and amount of investment. In particular, to strengthen ESG
risk management, we review the ESG impact of the projects by introducing provisions on
the review of ESG factors when investment projects are planned. The Investment Review
Committee reviews the feasibility of each type of investment and conducts screening to
minimize possible risks. We also monitor compliance with the business plans as well as the
likelihood and impact of risks even for projects that have already been approved.

ESG Review Items for Investment Projects

.=

ﬁ}f&

Society

<
==

Environment Governance

Win-win growth, supply chain
management, social contribution,
job creation, safety and health,
responsible minerals

Environmental management and
climate change

Fair trade, ethical management,
information protection

Governance

ESG Risk Management by BOD

In accordance with its investment regulations for ESG management (investment of 10% or
more of capital), POSCO STEELEON makes the final decision on whether to proceed with
an investment project after the ESG risks are reviewed at the BOD level. By doing so, we
comprehensively consider not only the sustainability of its business but also the impact on
various aspects such as the environment and society.

The board meeting reviews the mid- to long-term management plans and annual operation
plans each year. It also deals with agenda items related to major ESG activities, such as the
environment, safety, and health. In 2024, the following agenda items were referred to the BOD:
the company’s carbon reduction plan, safety and health-related plans, and operation of the
Fair Compliance Program (CP). We also reported the results of the ESG materiality assessment
to BOD so that the top management can identify ESG issues and make quick and accurate
decisions to minimize risks.

Major Issues Referred to BOD

« Basic management directions and policies

« Mid- to long-term management plans and annual operating plans

« Development of low-carbon policies related to environment and climate change

« Safety and health-related plans

+ Appointed by the CEO among the inside directors, President, and Vice President,
Executive Managing Director, and Executive Director’s positions granted

« Enactment or abolition of important policies or regulations

«Internal accounting manager’s and auditor’s reporting on the operation status of
the internal accounting management system

« Decision on expert assistance to directors '
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Information Protection
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POSCO STEELEON places the highest priority on the protection of corporate and personal information and strictly complies with domestic and international laws and regulations as well. The
company operates a company-wide security system centered on its Information Protection Committee. We also provide continuous education to employees and partners to strengthen their security
awareness. In addition, we securely protect the information of our stakeholders and the company’s assets by strictly complying with the given procedures when processing personal information.

Information Protection Promotion System

Vision To enhance global competitiveness by

protecting information assets including core technologies and
human resources as the source of our competitiveness

Protection of
personal information

Information protection
management

Make information security

coals a daily habit of employees

Implementation + Deploy and implement « Provide protective measures + Continuously improve

strategies security risk management i for each processing the level of information
control procedures i stage, such as collection, security awareness by
« Review and perform retention, use, provision, conducting information
information protection gnd destlruction of personal : security training
monitoring information i« Establish a corporate
« Identify key risks of + Provide reasonable culture promoting
iGErmEtien ZEssis ane i procedures to ensure information protection
T —— : the rights of information activities
—— subjects, such as the right
i to request access to
i information H
Mid-tolong-  Phishing email violations (Unit: persons)
term goals
Statusin 2024 2025 2026 2027
o key pomtg Security Protected zone Training & education Information System
of \nformat\on Policies management programs management Management
protection
management Workforce Response to Asset Security
management Incidents Management Audits

Information Security Organization
Chief Privacy Officer (CPO)

POSCO STEELEON’s Chief Information Security Officer (CISO) is the head of the Management
Support Division with at least one-year experience in overseeing information protection-
related duties. Accordingly, we fulfill the requirements for the designation of the Chief
Information Security Officer as stipulated in Article 36-7 of the Enforcement Decree of the
Act on Promotion of Information and Communications Network Utilization and Information
Protection. We have also reported the designation of the Chief Information Security Officer to
the Minister of Science and ICT in accordance with the relevant statutes.

Information Protection or Security Management System

POSCO STEELEON complies with the information protection-related statutes and regulations.
It has also strengthened information security system management and information
protection activities to protect personal information and prevent cyber infringement.
The IT department oversees all information security work, with each department actively
implementing information security activities with an internal management plan developed
for the eight major items of information security management. In addition, the Information
Security Committee is operated to deliberate on the direction and implementation plans for
information security promotion at the company level to enact and revise information security
guidelines. In 2024, the security management standards were revised to reflect the group’s
information security guidelines and personal information processing standards.

Information Security Committee

« Chairperson  Officer in charge of information security + Operation frequency Once a year, as required
» Members Department staff in charge of information security, others commissioned by the Chairperson
« Secretary Head of the department supervising the enterprise-wide information security



POSCO STEELEON SUSTAINABILITY REPORT 2024

Diagram of Information Security Management

Chief Information Security Officer (CISO)

Information Security Committee

}7 Information Security Supervision Department

Information Security Officer by Division
Information Security Manager by Department

Information Protection Promotion Activities
Security System and Information Protection Activities

POSCO STEELEON periodically checks the various security systems it has introduced to
prevent security accidents and respond to new security issues. We operate an integrated
security control system to block cyber intrusions, prevent intrusions, and diagnose
vulnerabilities. We also monitor information leak through our information leak control system.
Moreover, we conduct quarterly life security checks to enhance information protection
activities. In 2024 in particular, we established a process for reviewing the manual and security
level for responding to incidents of personal information leak. We also carried out the upgrade
and optimization of our security cloud.

Key Security System Management

02

Security cloud

03

Monitoring of

04

Wireless
WIFI security
management
(semiannual)

01

Inspection of
consolidated security
control system
(as required)

information leak
management system
(ongoing)

and firewall
management
(ongoing)
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Security Audit

POSCO STEELEON conducts quarterly life security checks to evaluate the status of information
protection management. We improve the level of its information protection by addressing the
vulnerabilities. In addition, the information security level diagnosis of the Group companies
is evaluated annually. Information protection investments and improvement activities are
carried out based on the diagnosis results.

Education on Information Security

POSCO STEELEON requires all its employees to submit a sworn statement on information
protection every year to raise their awareness of information security. We also conduct cyber
breach simulation drills and information protection training at least once a year. In addition, the
company provides separate training to the employees of its partners operating in its premises
to help enhance their awareness of the importance of security. We educate them on items for
basic daily security compliance such as those related to wearing an access card, prohibiting
the use of unauthorized storage devices, and prohibiting access to harmful/unnecessary sites.
We also provide information on ransomware attacks and share cases of phishing emails and
malware infiltration, including training on how to respond to security issues.

Training Program for Enhancing Information Security Awareness

Classification Details Frequency
Education on Latest Security Trends and Issues including Privacy, Security Compliance, Once a vear
information security Advance Prevention of Phishing/Smishing Victims Y
Information protection Upon joining

Information protection awareness and management training, including

education for newly hired o
management system, example violation cases, etc.

employees
Strengthening the expertise Participation in specialized training for security personnel and acquisition of

the company (at the time
of employment]

of security personnel information security-related certifications As required
Support for partners’ Providing separate aid to their education, including issues related to security As required
security education compliance, enhancement of information protection awareness, etc. q

Investment in Information Security

POSCO STEELEON has continuously invested in deploying a stable information security
environment, recognizing the importance of information security. As of 2024, investment in
information security amounted to KRW 410 million, accounting for 14% of its total information
technology investment of KRW 2.91 billion. In the future, it plans to develop a safe, reliable
digital environment by actively investing in the latest security technology for responding to
cyber security threats with enhanced information protection capabilities.
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Human Rights Due Diligence of Myanmar Corporation (MPCC)

Appendix

In order to protect the human rights of the locally hired employees of POSCO STEELEON in Myanmar, we conducted human rights due diligence in 2023 at the advice of a reputable domestic

consulting company. The key contents of the due diligence are as follows:

1. Overview of Human Rights Due Diligence

The human rights due diligence was conducted to diagnose the level of human rights
management performance of the Myanmar subsidiary by investigating actual human rights
risks and measuring the performance of human rights management as well as to improve
and supplement company regulations and systems related to human rights in consideration
of the global guidelines and local laws. The due diligence was conducted over a period
of two months from July to September 2023 using five tools, including the POSCO
Overseas Human Rights Diagnostic Corporation Self-Inspection Survey Questionnaire. The
assessment was conducted through employee surveys and in-depth interviews with all
employees of the Myanmar subsidiary.

3. Future Plans

We have completed improvements on the areas pointed out as recommendations, such as
human rights management training and clarification of human rights management policies.
We will disclose the results of human rights due diligence in the Sustainability Report and
on the corporation’s website for use as part of an official response to issues raised by the
stakeholders. We will do our best to achieve our goals by setting human rights protection
and promotion activities as the top-priority tasks of the employees in Myanmar.

Mutual Growth Between MPCC and the Local Community

The products produced by the Myanmar subsidiary have contributed to the economic and
social development of Myanmar as they are used to improve the living conditions and
industrialization of the Myanmar people. They are used as roofing materials or wall materials
for houses and factories. In addition, the Myanmar subsidiary conducts various social
contribution activities such as building schools and digging wells for water purification for the
underprivileged areas. The Myanmar subsidiary will continue to grow into a company beloved
by the local people by developing together with the local community and by fulfilling its
corporate social responsibility.

2. Human Rights Due Diligence Results

The results are good overall, but recommendations are made to é "p‘"’g‘éco
revise regulations and implement training in the following five areas: »4\ cac
Classification Major recommendations

Clearly insert the complaint handling procedure and the roles of the

Human rights . : : : .
g responsible departments into the regulations; provide employees with

management
8 training on the procedures
Prohibition of Specify in the regulations the details of the salary paid by the corporation
discrimination during the probationary period
Safety Inspect the sanitation status periodically; provide training on safety and

sanitation, and report to the management

Prohibition of

child labor Stipulate that the corporation does not hire workers under 18 years of age

Guarantee of freedom Reflect in the regulations a clause stating that the corporation guarantees
of association the right to collective bargaining by bodies representing workers




ﬁ = 91 POSCO STEELEON SUSTAINABILITY REPORT 2024 Business Overview | ESG Management System | Environmental & Safety | Society | Governance | Appendix

ESG Data

Environmental
Volume of GHG Emissions Service Water
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Total emissions of greenhouse gases or GHGs* tCO 108,462 114,417 120,953 Total volume of service water intake* tons 619,498 645,896 611,682
Scopel tCO2e 52,926 58,699 64212
Scope2 o 555% 55718 56741 Total water consumption tons 133,902 133,875 143,457
GHG emission intensity (sales-based, Scope 1, 2) tCO2e/KRW 100 mil. 9.2 10.1 10.29 Wastewater discharged tons 485,596 512,021 468,225
Direct greenhouse gas intensity (sales-based, Scope 1) tCOxe/KRW 100 mil. 45 52 5.46 * Domestic business sites (plating plants, color-coating plants)
Indirect greenhouse gas intensity (sales-based, Scope 2)  tCOe/KRW 100 mil. 47 4.9 4.83
* Domestic business sites (plating, color-coating, and PosART plants, Seoul office) Volume of Water Pollutants Discharged
* Applied the guidelines on reporting and certification of emissions under the greenhouse gas trading system Glassification Unit 2022 2023 2024
Volume of Energy Consumed Discharge of water pollutants* tons 14.17 19.36 10.89
Classification Unit 2022 2023 2024 Volume of BOD discharged tons 6.31 8.78 2.57
Energy consumed* GJ 2149351 2332,123 2,369,708 Volume of T-N discharged tons 142 119 0.95
Energy directly consumed GJ 990,458 1,132,042 1,187,224 Volume of T-P discharged tons 0.02 0.03 0.02
Volume of natural gas consumed GJ 988,782 1,130,445 1,185,801
Motor gasoline consumed (total) GJ 1,063 1,103 1,026 Volume of SS discharged tons L2 135 052
Diesel consumed (total) GJ 354 202 94 Volume of TOC discharged tons 4.69 8.01 6.82
LPG consumed 6 259 292 303 * Domestic business sites (plating plants, color-coating plants)
Energy consumed indirectly GJ 1,158,834 1,199,857 1,182,268
Power used GJ 1,017,328 1,101,172 1,115,265 Consumption of Hazardous Chemicals
Volume of steam consumed GJ 141,506 98,685 67,003
Ratio of electricity consumption GJ 47 47 47 il — ) A 2k
Volume of recycled energy consumed** GJ 594 223.92 215.64 Consumption of hazardous chemicals* tons 3,951 3,132 2,939
Ratio of recycled energy consumption % 0.003 001 001 Discharge of hazardous chemicals* tons 1.397 1.453 0.828
Energy intensity (based on sales) GJ/KRW 100 mil. 181.9 205.9 201.5

) * Domestic business sites (plating plants, color-coating plants)
* Domestic business sites (plating, color-coating, and PosART plants, Seoul office)

** Domestic business sites (plating plants)
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Volume of Wastes Discharged* Volume of Air Pollutants Discharged
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Volume of designated wastes discharged tons 2,021.24 226174  1,959.19 Total volume of air pollutants discharged* tons 181.92 235.532 201.95
Treatment of designated wastes for reuse tons 796.71 187588  1,539.15 NOx emission amount tons 79.005 100.147 76.8
Treatment of designated wastes for incineration  tons 1,224.53 385.86 420.04 SOx emission amount tons 4.507 9.13 115
Volume of designated wastes landfilled tons 1,224.53 385.86 420.04 Volume of volatile organic compounds
& : & P tons 35173 387 206
- (vOCs) discharged
Volume of general wastes discharged tons 1,444.42 815.74  1,322.82
Dust discharged tons 7.568 8.16 10.64
Volume of general wastes recycled tons 1,097.49 512.16  1,036.64
- * Domestic business sites (plating plants, color-coating plants)
Treatment of general wastes for incineration tons 36.27 409 4727
Landfill with general wastes tons 31066 26268 23891 Compliance with Environmental Statutes
Total volume of wastes discharged tons 3,465.66  3,077.48  3,282.01 Classification Unit 2022 2023 2024
Total volume of wastes recycled tons 1,89420  2,388.04  2,575.79 Number of cases of violating environmental cases ki 1** 1
statutes
Total volume of wastes incinerated tons 1,260.80 426.15 467.31 ) ) o
Number of financial sanctions imposed for e -
. s . cases 2 1 0
Total volume of wastes landfilled tons 310.66 262.68 23891 violations of environmental laws
Total volume of wastes disposed otherwise tons 0 0 0 Number of non-financial sanctions imposed Caces 0 0 1
for violations of environmental laws
Volume of total wastes recycled % 55 78 79
* Administrative order for improvement due to exceeding the water quality pollutant standards at the color-coating
Intensity of total " ted tons/ plant, payment of surcharge for excess water quality discharge
ntensity ot total wastes generate KRW 0.29 027 028 ** Payment of fine for violation of the waste management law
(based on sales) 100 mil *** Plating plant (failure to report changes in the atmospheric emissions facility permit), color-coating plant (failure to

report changes in the wastewater discharge facility installation permit)

* Domestic business sites (plating plants, color-coating plants)
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Environmental Management* Production Data*
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Sales and purchase of products reducing Total production volume tons 852,409 954,834 984,826
environmental impact** ) ) ]
Total number of business units sites 2 2 2
Sales amount of products and services .
. . P . KRW 1 mil. 0 0 2,057 Volume of main materials used tons 846,034 948591 975,902
reducing environmental impact
Ratio of sales of products and services » ; ; . Volume of recycled materials used one 109 163 114.24
. " . 0 .
reducing environmental impact Volume of non-recycled materials used 845925 948428 975,788
P“"Ch“"‘se amf)unt of pro<.:lucts and services KRW 1 mil. ey 44 66 Ratio of recycled materials used 0.01 0.02 0.01
reducing environmental impact %
Ratio of non-recycled materials used 99.99 99.98 99.99
Ratio of purchase of products and services
reducing environmental impact % 0.015 0.02 0.028 * Data scope: Domestic business sites (Plating and color-coating plants)
Environmental investment KRW 1 mil. 2,677 310 341842
Environment-friendly system (1SO014001)*
Number of business units subject to )
R sites 2 2 2
certification
N f busi its th i
un'1l‘)er? business units that acquired ites 5 5 5
certification
Certification ratio % 100 100 100
Ratio of non-pollutant vehicles owned % 0 4 44
Number of non-polluting vehicles*** sets 0 1 11
Total number of vehicles owned sets 24 24 25

* Data scope: Domestic business sites (plating plants, color-coating plants)

** Correction of data based on the revised criteria for sales/purchase of products and services reducing environmental
impact

Hkk

Number of vehicles increased as hybrid vehicles are newly included in 2024
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Social

Status of Employees

Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Total persons 434 440 427 By age
Number of officers persons 10 10 10 Below 30 years old persons 0 0 0
Gender 30 - 50 years old persons 29 29 31
Male persons 9 10 10 Over 50 years of age persons 71 71 68
Female persons 1 0 0 Numlber of regular permanent (full-time) a1 415 308
Ratio of females % 10 0 0 employees
By age Gender
Below 30 years old persons 0 0 0 Male persons 386 385 369
30 - 50 years old persons 0 0 0 Female persons % 30 29
i 0,
Over 50 years of age persons 10 10 10 Ratio of females b 63 12 3
Number of employees 14 430 417 Ratio of regular permanent (full-time) % 919 913 954
employees
Gender
Number of temporary workers
Male persons 395 398 385 (contractual workers)** 1 20 24
Female persons 29 32 32 Gender
Ratio of females % 6.8 74 .7 Male persons 13 18 71
By age Female persons 4 2 3
Below 30 years old persons 53 58 57 Ratio of females % 235 10 125
30 - 50 years old persons 266 263 241 Ratio of tem K
' porary workers % 39 45 57
Over 50 years of age persons 105 109 119 (contractual workers)
Number of managing personnel* 100 100 99 * Number of managerial employees: The criteria for managerial personnel include those who are paid position/
management allowances, including team and part leaders.
Gender ** Includes unregistered officers in the number of temporary workers (contractual workers)
Male persons 100 100 99
Female persons 0 0 0

Ratio of females % 0 0 0
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Hiring Number of Employees: Currently Employed, Transferred, and Retired

Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Total number of new hires 20 23 27 Total number of turnover employees persons 19 16 34
Gender Employee turnover rate % 4.5 3.8 8.0
Male persons 19 19 25 Those who left voluntarily persons 12 9 14
Female persons 1 4 2 Voluntary turnover rate % 2.8 2.1 33
Ratio of females % 50 174 74 Those who were dismissed persons 7 7 20
By age Retirement by age persons 4 4 10
Below 30 years old persons B 10 . Layoff in restructuring persons 0 0 0

30 - 50 years old persons 7 4 7
Others persons 3 3 10

Over 50 years of age persons 0 3 3

Number of employees who had
regular performance evaluation

Diversity Gender persons 416 415 408
Classification Unit 2022 2023 2024
Male persons 390 390 381
Physically handicapped
Female persons 26 25 27
Number of physically disabled employees persons 11 13 13
By type of employment
National merit recipients
(Patriots and veterans) Regular permanent employees persons 402 401 397
Number of beneficiaries of persons 1 . 5 Part-time or temporary workers bersons 1 14 1

National Patriots and Veterans’ Affairs (contractual)
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Occupational Injury
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Total Lost Time Incident Rate (LTIR) persons/ 0.22 0.23 0.36 Number of Officers/Employees’ occupational cases 1 1 1
200,000 hours injury cases
Lost Time Injury Frequency Rate (LTIFR) of persons/ 047 0.24 0.24 Number of near-miss cases for employees cases 0 0 2
employees 200,000 hours ) ) ) Lost Time Injury Frequency Rate (LTIFR) of
Lost Time Injury Frequency Rate (LTIFR) of persons/ partner companies
0 0.22 0.49 5
partner employees 200,000 hours Number of partner employees cases 0 1 1
. . persons/ occupational injury cases
Total Lost Time Incident Rate (LTIR) 1,000,000 hours 114 116 182 Total Recordable Incident cases of 1 1 4
Lost Time Injury Frequency Rate (LTIFR) of persons/ partner employees persons
employees 1,000,000 hours 236 120 121 Annual cumulative work hours of
Lost Time Injury Frequency Rate (LTIFR) of persons/ 0 1 544 partner employees hours 89283 82562 81812l
partner employees 1,000,000 hours ' ) Number of partner employees persons 310 295 288
Total Recordable Incident Rate (TRIR) persons/ 0.57 0.34 073 Number of partner employees’ mortality cases persons 0 0 0
200,000 hours Number of partner employees ersons 0 1 1
Total Recordable Incident Rate (TRIR) persons/ occupationally injured P
0.94 0.48 0.48 5
of employees 200,000 hours Number of partner employees cases 0 1 1
Total Recordable Incident Rate (TRIR) persons/ 022 022 0.98 occupational injury cases
of Partner Employees 200,000 hours ' ' ' Number of partner employees’ near-miss cases cases 2 3 6
Total Recordable Injury Frequency Rate (TRIFR) 10 O%e(;i)%n;/ 2.87 1.74 3.65
i LOUD,000 NOuTs Safety Management
Total Recordable Injury Frequency Rate persons/ 473 241 249
(TRIFR) of Officers/Employees 1,000,000 hours ' ' ) Classification Unit 2022 2023 2024
Total Recordable Injury Frequency Rate persons/ . .
(TRIFR) of Partner Employees 1,000,000 hours 111 112 4.89 Certification of safety and health-oriented
Total industrial accident rate % 0.13 027 028 management system
Occupational injury rate of employees % 0.22 0.22 0.23 Number of business sites subject to
Occupational injury rate of % 0 033 035 Certification of safety and dres 5 5 5
partner gmployees health-oriented management system
Total mortality rate % 0 0 0 (1S045001/OHSAS18001/KOSHA-MS)
(Employees + Partner employees)
Mortality rate of employees % 0 0 0 Number of business sites that acquired
Mortality rate of Partner Employees % 0 0 0 Certification of safety and health-oriented sites ) ) 2
Recordable Incidents (RI) of employees management system
Lost Time Injury Frequency Rate (LTIFR) of caces ) N . (1IS045001/0OHSAS18001/KOSHA-MS)
employees . . .
Total Recordable Incident cases of employees persons 4 2 2 (R:’:t:i ;;I;?;:‘n;fz;'::s g:: acquired
Annual cumulative work hours of employees hours 844,695 828,783 826,234 health-oriented y t svst % 100 100 100
Number of employee fatalities persons 0 0 0 (Iea 4 orsn: Amfnagle/r}n(en Hiy_sMer)n
Number of employee injuries persons 1 1 1 5045001/0HSAS18001/KOS S
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Quality Management Classification Unit 2022 2023 2024
Classification Unit 2022 2023 2024 Education hours per person hours/person 36 19 24
Certification of Quality Management Systems By type of employment
Business sites subject to Certification of Regular permanent employees hours/person 37 19 24
Quality Management System sites 2 2 2

Part-time or temporary workers

(1509001, IATF16949) (contractual)* hours/person 23 11 18
Busipfess ;ites that h.ave acquired By job grade
Certification of Quality Management sites 2 2 2
System (|509001, |ATF16949) General hours/person 33 16 20
Rate of business sites that have acquired Administrative hours/person 49 7 37
Certification of Quality Management % 100 100 100 Officer hours/person 31 18 25
System (IS09001, IATF16949) Total education hours KRW 1 mil. 223 289 353
. KRW 1 mil./
Labor-Management Relations Cost of education per person berson 0.51 0.66 0.83
Classification Unit 2022 2023 2024 Occupational safety training
Labor-management relations Total education hours hours 16,177 18,469 18,218
: Regular permanent employees hours 8,558 8,749 10,744
2 collective argain agteement applie % 0000 Part time or b
galn ag PP (cE:ntr::f (;I) emporary workers hours 0] 102 110
Number of work disruptions due to strike times 0 0 0 u
Partner employees hours 7,547 9,618 7,364
Education for Employees Number of those vs_lho have comp!eted the bersons 348 356 31
mandatory education on occupational safety
Classification Sl R e 2k Regular permanent employees persons 343 343 317
Total education hours hours 15,803 8,236 10,156 Part-time or temporary workers ersons : . "
By type of employment (contractual)
Regular permanent workers hours 15215 7,896 9,646 Information security training
Temporary contractual workers hours 273 159 442 Total education hours hours 1221 414 418
By job grade Numbe.r of thgse who have com_pleted bersons 409 414 418
education on information security
General employees hours 10,563 5,390 6,446
Regular permanent employees persons 402 404 405
Managers hours 4,925 2,665 3,710 -
Part-time or temporary workers ersons 7 10 13
Officer hours 315 180 250 (contractual) P

* 17 hours/person of temporary workers (contractual workers) previously reported in 2023 corrected to 11 hours/
person (clerical error)
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Social Contribution Supply Chain Management
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Records of social contribution activities Assessment of suppliers’ transactions
performance
Volunteer service by employees
Number of suppliers EA 140 124 300
Volunteer service hours hours 1,963 3,986 3,685 .
Number of suppliers whose performance
d EA 140 124 300
i’\:]u \:1(1) t)uenrt:fe c:rS: ;:\llci)zzes who participated persons 230 370 280 was assesse
Rate of li h rf
ate of suppliers whose performance was % 100 100 100
. assessed
Volunteer service hours per person hours 4.5 9.1 8.6
Social contribution expenditure KRW 1 mil. 515 227 191 Work Conditions
Classification Unit 2022 2023 2024
Welfare for Employees . . .
Flexible time service
Classification Unit 2022 2023 2024
Number of employees who have used
. . . persons 69 71 85
Retirement pension scheme flexible work hours
Defined Benefit Pension Plan (DB) Nursing or childcare leave
p t Value of Defined Benefit Total number of employees who have used ereons 3 4 5
resent fatue of setined Benet KRW1mil. 28116 32723 35156 childcare leave P
Obligations (PVDBO)
Male persons 1 2 3
Fair value of assets accumulated :
outside the Company KRW 1 mil. 37,671 38,363 39,171 Female persons 2 2 2
e . Infertility leave
Llal‘)lllty recog‘nlzed for KRW 1 mil. 9,555 5,640 4,015
defined benefit plans Number of employees who have used
persons 4 3 4

infertility leave
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Governance
Organization of BOD Ethics Education
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Size of the board persons 4 4 4 Total hours of ethics education hours 832 415 421
Number of inside directors persons 2 2 2 Number of those who comple_ted persons 416 415 "1
the mandatory ethical education
Number of outside directors persons 1 1 1
Regular permanent employees persons 408 405 402
Other outside directors persons 1 1 1
Part-time or temporary workers <on 8 10 19
Ratio of outside directors % 25 25 25 (contractual) persons
Management of BOD Status of Unethical Behavior Reported and Actions Taken
Classification Unit 2022 2023 2024 Classification Unit 2022 2023 2024
Number of board meetings held times 5 6 7 Number of cases of unethical behavior cases 3 1 P
: reported
Agenda items approved cases 13 19 17
Corruption cases 0 0 1
Legal Actions against Unfair Trade Practices and Violation of Violation of policy on respect for humanity cases 2 0 0
the Monopoly Regulation and Fair Trade Act —
Abuse of power or position cases 0 1 0
Classification Unit 2022 2023 2024
Others cases 1 0 1
Total number of cases of fine imposition 0 0 0
Number of cases for which actions were 3 1 5
Total number of cases of imposition of cases 0 0 0 completed for reported ethics issues cases
non-monetary sanctions
Fair Trade Education
Classification Unit 2022 2023 2024
Number of hours taken for hours 210 297 1629

fair trade education course
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GRI Content Index

Topic GRI Disclosure Page Remarks
Universal Standards
2-1  Organizational details 6,7
GRI 2: 22 Entities included in the organization’s sustainability reporting 1,67
The organization and 2-3  Reporting period, frequency and contact point 1
its reporting practices 2-4  Restatements of information 93, 97
2-5  External assurance 127-128
Rl 2-6 Activities, value chain and other business relationships 6-9
Activities and workers 27 Employees o
2-8  Workers who are not employees 94
2-9  Governance structure and composition 75,99
2-10  Nomination and selection of the highest governance body 75
2-11  Chair of the highest governance body 75,76
2-12 Role of the highest governance body in overseeing the management of impacts 75,76, 85
2-13  Delegation of responsibility for managing impacts 75,76, 85
2-14  Role of the highest governance body in sustainability reporting 85
) ) Directors appointed based on
GRI 2: 215 Conflicts of interest _ Article 382 ofptF:we Commercial Act
governance 2-16  Communication of critical concerns 76,85 2024 Materiali’Fy assessment report
submitted to BOD
2-17  Collective knowledge of the highest governance body 75,76
2-18  Evaluation of the performance of the highest governance body 76
2-19  Remuneration policies 76
2-20  Process to determine remuneration 1)
2-21  Annual total compensation ratio Apg]r;»;iﬁ_tt";‘rssb(ieiiss-ii;aiis of
GRI 2: 2-22  Statement on sustainable development strategy 5
Strategy, policies and practices 223 Policy commitments 5,106-125
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Topic GRI Disclosure Page Remarks
2-24  Embedding policy commitments 11
Rl 2-25  Processes to remediate negative impacts 23 ?5 A:;; E;%
Strategy, policies and practices 2-26  Mechanisms for seeking advice and raising concerns 56, 81
2-27  Compliance with laws and regulations 27,92,99
2-28  Membership associations 129
GRI 2: 2-29  Approach to stakeholder engagement 13,14
Stakeholder engagement 2-30  Collective bargaining agreements 97
Material Topics
Rl 3 3-1  Process to determine material topics 14
Disclosures on material topics 32 Listof material topics b
3-3  Management of material topics 15,16
Economic
201-1  Direct economic value generated and distributed 6
GRI 201: 201-2  Financial implications and other risks and opportunities due to climate change 20,21
Economic Performance 201-3  Defined benefit plan obligations and other retirement plans 98
201-4  Financial assistance received from government - N/A
. . 203-1 Infrastructure investments and services supported 70,71, 72
GRI 203: Indirect Economic Impacts — — —
203-2  Significant indirect economic impacts 17
205-1  Operations assessed for risks related to corruption 56, 80
GRI 205: Anti-corruption 205-2  Communication and training about anti-corruption policies and procedures 61,80
205-3  Confirmed incidents of corruption and actions taken 99
GRI 206: Anti-competitive Behavior 206-1  Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 99 No lawsuit
Environmental
301-1  Materials used by weight or volume 29,93
GRI 301: Materials 3012 Recycled input materials used 93
301-3  Reclaimed products and their packaging materials -
302-1  Energy consumption within the organization 29,91
GRI 302: Energy 302-2  Energy consumption outside of the organization - N/A
302-3  Energy intensity 29,91
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Topic GRI Disclosure Page Remarks
. 302-4  Reduction of energy consumption 23,24,29
GRI 302: Energy - - - - - -
302-5  Reductions in energy requirements of products and services - Incomplete information
303-1 Interactions with water as a shared resource 34
303-2  Management of water discharge-related impacts 34
GRI 303: Water and Effluents 303-3  Water withdrawal - Not yet compiled
303-4  Water discharge 34,91
303-5 Water consumption 34,91
3041 O'perat'ion.al si’Fes owned, legsed, managed in, or adjacent to, protected areas and areas of ) N/A
high biodiversity value outside protected areas
o 304-2  Significant impacts of activities, products and services on biodiversity 35
GRI 304 Biodiversity -
304-3  Habitats protected or restored 35
3044 IUCN Req List species and national.conservation list species with 35
habitats in areas affected by operations
305-1  Direct (Scope 1) GHG emissions 29,91
3052 Energy indirect (Scope 2) GHG emissions 29,91
305-3  Other indirect (Scope 3) GHG emissions - Not yet compiled
GRI 305: Emissions 305-4  GHG emissions intensity 91
305-5  Reduction of GHG emissions 23,24,29,91
305-6  Emissions of ozone-depleting substances (ODS) - N/A
305-7  Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions 30
306-1  Waste generation and significant waste-related impacts - N/A
306-2  Management of significant waste-related impacts - N/A
GRI 306: Waste 306-3  Waste generated 33,92
306-4  Waste diverted from disposal 33,92
306-5 Waste directed to disposal 33
GRI 308: 308-1  New suppliers that were screened using environmental criteria - Not yet enforced
Supplier Environmental Assessment 308-2  Negative environmental impacts in the supply chain and actions taken 62-64
Social
401-1  New employee hires and employee turnover 95
GRI 401: Employment 4012 Es::;i:jepg;\]/islgie’fsfull-time employees that are not provided to temporary or 48,49, 50, 57
401-3  Parental leave 57,98
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Topic GRI Disclosure Page Remarks
403-1  Occupational health and safety management system 37
403-2  Hazard identification, risk assessment, and incident investigation 39,40, 41
403-3  Occupational health services 42
403-4  Worker participation, consultation, and communication on occupational health and safety 44, 45
403-5  Worker training on occupational health and safety 37,42,97
GRI 403: Occupational Health and Safety 4036 Promotion of worker health 42
Prevention and mitigation of occupational health and safety impacts directly linked by
403-7 . ) . 40,41, 42
business relationships
403-8  Workers covered by an occupational health and safety management system 37, 38,96, 97
T 38, 39, 41,
403-9  Work-related injuries 42,43.9
403-10 Work-related ill health 38,39,41,42,43
404-1  Average hours of training per year per employee 97
GRI 404: Training and Education 404-2  Programs for upgrading employee skills and transition assistance programs 53
404-3  Percentage of employees receiving regular performance and career development reviews 95
GRI 405: Diversity and Equal Opportunity ~ 405-1  Diversity of governance bodies and employees 57,94, 95,99
GRI 406: Non-discrimination 406-1  Incidents of discrimination and corrective actions taken - N/A
GRI 40'{: FreedorT\ .of Association and 407-1 Operations and suppliers in which the right to freedom of association and ) N/A
Collective Bargaining collective bargaining may be at risk
GRI 408: Child Labor 408-1  Operations and suppliers at significant risk for incidents of child labor - N/A
GRI 409: Forced or Compulsory Labor 409-1  Operations and suppliers at significant risk for incidents of forced or compulsory labor - N/A
GRI 411: Rights of Indigenous Peoples 411-1  Incidents of violations involving rights of indigenous peoples - N/A
. . 413-1  Operations with local community engagement, impact assessments, and development programs 71,72,90
GRI 413: Local Communities - R ; - -
413-2  Operations with significant actual and potential negative impacts on local communities - N/A
. . . 414-1  New suppliers that were screened using social criteria - Not yet enforced
GRI 414: Supplier Social Assessment - — - - -
414-2  Negative social impacts in the supply chain and actions taken 62,63, 64
GRI 415: Public Policy 415-1  Political contributions - N/A
. 416-1  Assessment of the health and safety impacts of product and service categories 66-69
GRI 416: Customer Health and Safety - - - - -
416-2  Incidents of non-compliance concerning the health and safety impacts of products and services - N/A
417-1  Requirements for product and service information and labeling - N/A
GRI 417: Marketing and Labeling 417-2  Incidents of non-compliance concerning product and service information and labeling - N/A
417-3  Incidents of non-compliance concerning marketing communications - N/A
GRI 418: Customer Privacy 418-1  Substantiated complaints concerning breaches of customer privacy and losses of customer data - N/A
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Topic Code Metric Unit Response by POSCO STEELEON
1) Gross global Scope 1 emissions tCOre 64,212
EM-IS-110a.1 100 {POSCO STEELEON’s Scope 1 emissions range is based on domestic business sites
Greenhouse 2) Percentage covered under emissions-limiting regulations % (plating, color-coating, PosART plants, Seoul office), and the Scope 1 data is verified
Gas Emissions through verification of greenhouse gas statement}.
EM-IS-1108.2 Discussion of long- and short-term strategy or plan to manage Scope 1 emissions, We have set the reduction path to 21% in 2030 and 50% in 2040,
' emissions reduction targets, and an analysis of performance against those targets targeting carbon neutrality in 2050 based on Scope 1 & Scope 2.
1) NOx (excluding N2O) tons 76.8
o 2) SOx tons 115
Air Emissions EM-IS120a.1 -
3) Particulate matter (PM10) tons 10.63
4) CO tons 55
1) Total energy consumed GJ 2,369,492
EM-IS-130a.1 2) Percentage grid electricity % 47
3) Percentage renewable % 0.01
Energy Management 1) Total fuel consumed GJ 1,187,224
2) Percentage coal % N/A
EM-IS-130a.2
3) Percentage natural gas % 100
4) Percentage renewable % 0
1) Total water withdrawn tons 611,682 (We are building a water supply network using recycled wastewater.)
0
\Icllater . EM-IS-140a.1 2) Percentage recycled %o 0
anagemen 3) Percentage of each in regions with High or o N/A (Since the Pohang area where POSCO STEELEON is located has
Extremely High Baseline Water Stress 0 a water stress index of less than 40%, no corresponding water use is recorded.)
1) Amount of waste generated tons 3,282.01
The wastes generated are controlled based on the guidelines provided in the Wastes Control
Waste EM-IS-150a.1 2) Percentage hazardous % Act.‘Wastes containing speqfled toxic substances are lawfully treated by classifying them as
Management designated wastes. The designated wastes do not correspond to
harmful wastes defined by SASB. 60% of POSCO STEELEON’s wastes are designated wastes.
3) Percentage recycled % 7848
1) Total recordable incident rate (TRIR) % 0.73
Workforce Health & EM-MM-320a.1 o
Safety 2) Fatality rate % 0 (Full-time + Contractual, Rate per 1 million hours)
Supply Chain EM-MM-420a.1 Discussion of the process for managing iron ore or coking coal sourcing risks arising . N/A

Management

from environmental and social issues

% SASB Activity Metric is excluded from the disclosure items given that the company has no applicable items.
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Recommendations of TCFD

Responding activities

Disclose the organization’s

+ We plan to enhance its enterprise-wide competence in responding to climate change by developing a system for managing and supervising
the board of directors to respond to future climate change.

Governance governance around climate-related « We have enforced the Emissions Trading Scheme to attain the state target for the reduction of GHG emissions. We have our climate change-
risks and opportunities. related performances verified by a third-party entity by preparing the discharge statement each year. The management has also developed
plans for carbon neutrality, reviewing its plans for Carbon Dioxide Removal (CDR) as required.
Disclose the actual and potential impacts + POSCO STEELEON is engaged in environmental management activities at the POSCO Group level, including the development of
of climate-related risks and opportunities POSCO Carbon Neutrality Vision for 2050. In addition, to respond to rapidly changing international environmental management needs
Strategy on the organization’s businesses, strategy, and and promote carbon neutrality in 2050, we develop a detailed strategy by analyzing the external environment and internal capabilities.
financial planning where such information is We aim to enhance our eco-friendly business competitiveness by developing response strategies to mitigate climate change risks through
material. the analysis of risks and opportunities
« We identify and assess risks related to climate change by third-party assurance or assurance of its GHG statement and monitoring plans
while controlling its green environmental management under the Safe Environment Group’s initiative.
Risk Disclose how the organization « We identify risk factors by type to establish climate scenario strategies and derive opportunity factors to develop response strategies and
Management identifies, assesses, and management systems for transition risks.
manages climate-related risks. « We have upgraded our internal disaster management system for responding to physical risks. We have also analyzed risks and
opportunities when environmental issues arise through our environmental risk management processes to reflect their materiality and
impact level by surveying the priority order.
Disclose the metrics and targets used to + POSCO STEELEON discloses its key indicators including those for energy use and greenhouse gas emissions in its Sustainability
Metrics and assess and manage relevant climate- Management Report and the National Greenhouse Gas Management System.
Targets related risks and opportunities where + POSCO STEELEON emitted 120,953 tCOz¢, which slightly exceeded the 2024 greenhouse gas emissions target of 118,487 tCOze.

such information is material.

The greenhouse gas emissions intensity (based on sales) stood at 10.29 (tCO2e/KRW100 million).
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Purposes

These policies aim to contribute to environmental protection through cooperation between POSCO
STEELEON and its stakeholders by deploying sustainable management and environmental management
systems and enhancing its environmental risk response capabilities.

Scope of application

These policies apply to POSCO STEELEON, which recommends that its business partners also comply with
these policies or those of a similar level to these policies.

Basic principles
1. Compliance with environmental laws and regulations and improvement of environmental impact
+ We comply with international agreements and statutes on the environment and energy, and strive to
improve environmental impact throughout the processes of product development, production, use,
and disposal.
» We minimize pollutant emissions by applying optimal technologies to prevent environmental pollution.

2. Response to climate change
+ We develop a potential risk assessment system that responds to climate change and set achievable
goals to improve and manage the risks.
« We strive to reduce greenhouse gas emissions by reducing the use of fossil fuels and materials and
enhancing energy efficiency while utilizing new and renewable energy.

3. Preservation of biodiversity and restoration of the natural environment

« We strive to restore the nature’s ecosystem and preserve biodiversity by efficiently utilizing natural
resources, by-products, etc.

« To minimize damage to the environment such as green belts, forests, wetlands, and oceans, we
conduct risk assessment when expanding business sites and constructing new business facilities.
We also strive to restore the existing natural environment through reforestation and development of
forests when withdrawing a business facility.

4. Raw and accessory materials and service water
+ We also strive to reduce the amount of resources consumed by considering the amount of resources
used for finished products, replacing currently used materials with renewable raw materials or raw
materials with less impurities, or improving facilities for reusing water.

5. Wastes and wastewater
+ We seek to minimize the wastes and wastewater generated during the production process and recycle
the generated wastes and wastewater as much as possible. For wastes and wastewater discharged
outside the business sites, we also thoroughly perform lawful waste

6. Harmful chemical substances
+ We systematically manage hazardous chemicals to prevent spills and leaks. We also strive to reduce
the use and discharge of hazardous chemicals.

Implementation plans

1. Deployment of an Environmental Management System

« We establish an environmental management system (Environmental Management System) that can
assess and respond to unique environmental risks specific to the company’s business activities. We
also continuously improve the specific performance goals we set in relation to the environment.

» The board of directors and management team actively participate in important decision making
and management/supervision related to the environmental management system. They assign staff
members to provide human and material support so that the environmental management system can
be practically deployed and operated.

+ To operate the environmental management system, they include environmental elements in existing
policies in accordance with the company’s business conditions. They establish and comply with
specific policies, guidelines, and regulations for detailed environmental fields such as biodiversity,
forests, wetlands, and climate risks as required.

+ We communicate the importance of environmental protection and climate change response to our
stakeholders such as partners, suppliers, and business partners to support them in deploying an
environmental management system.

» Officers and department heads provide education so that employees can recognize the importance of
environmental management and understand the environmental management system.

2. Response to climate change

+ We ensure that the assessment of risks and strategies related to climate change is properly reported to
the board of directors and management.

+We develop and implement specific practical measures to achieve the goals set for reducing
greenhouse gas emission and carbon neutrality.

« We disclose climate change response efforts and their status within a reasonable extent through
measures that follow—or which are equivalent to—climate change-related certification and disclosure
frameworks such as the Task Force on Climate-related Financial Disclosures (TCFD).

3. Environmental management for production and business sites

+ We ensure that environmental management is properly carried out for production and business sites
through process procedures for KPI and other goals management, education/training, guidelines
establishment and management, and internal audits.

+ We minimize the environmental impact of pollutant emissions and emitted pollutants by applying
optimal prevention technologies.

+ We develop and use an environmental management manual tailored to the features of our production
facilities and business sites, and continuously monitor and reduce the environmental impact that
occurs when facilities are operated.
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2. Green purchase policies

« We thoroughly assess the risks to preserve the ecosystem and environment and strive for zero net
environmental impact when a business site is newly opened, expanded, or withdrawn. We abstain
from conducting any business activities that may destroy forests and wetlands while seeking and
implementing the best means to mitigate the impact on the ecosystem, such as efforts for forest and
wetland restoration.

Product and service development and distribution

«We increase the supply of products and by-products with reduced environmental impact by
recognizing the risks and opportunities in the transition to a low-carbon economy. We strive to
minimize environmental impact throughout the process of product and service development and
supply by assessing environmental risks during transportation and logistics as well.

. Supply chain management, supplier selection and appraisal

+We minimize environmental impact by reflecting appraised items such as their environmental
management level when selecting external vendors (supplies, contractors, and service providers).

« We support our suppliers and partner companies in deploying a high-level environmental management
system. We proactively manage environmental risks throughout the supply chain by assessing their
environmental management performance.

+ We comply with the green purchasing policy when procuring materials and supplies.

. New projects and M&A

+ We minimize the environmental risks of new projects through the assessment of environmental
management plans and environmental impact during the review process for new projects/investments.

« We proactively identify and address environmental risks through advance due diligence during the
M&A review.

Purposes

These policies should be designed to ensure that POSCO STEELEON practices sustainable purchasing that
prevents resource wastage and environmental pollution throughout all business processes, complies with
the relevant laws and regulations, and fulfills its social responsibility.

Scope of application

These policies apply to POSCO STEELEON, which recommends that its suppliers also comply with these
policies or those of a similar level to these policies.

Definition
The terms used in these Policies are defined as follows:

1. “Green purchasing” refers to any of the purchasing activities that handle the purchasing
contracts and supply chain management in an environment-friendly manner during the
purchase by evaluating the environmental impact of the processes of production, supply,
distribution, and post-processing of the products, raw materials, and equipment required for
business activities.

2. “Green products” refer to products falling under the following categories:

a. Products certified to be eco-friendly or recognized as meeting the certification criteria in accordance
with the relevant laws and regulations of the Republic of Korea and policies of the government
or public agencies, including those exemplified below and green products added or expanded in
accordance with changes in the laws and regulations:

« Products whose suitability has been certified in accordance with Article 60 Paragraph 2 of the
Framework Act on Carbon Neutrality and Green Growth for Coping with Climate Crisis among those
that minimize the input of energy and resources and generate minimum greenhouse gases and
pollutants in accordance with Article 66 Paragraph 4 of the same Act

« (Eco-labeled products) Products whose environmental improvement has been recognized by the
Minister of Environment in accordance with Article 17 Paragraph 1 of the Environmental Technology
and Industry Support Act or those that meet the certification criteria published by the Minister of
Environment in accordance with Paragraph 3 of the same Article

« (Low-carbon products) Products with reduced greenhouse gas emissions based on Article 2
Paragraph 5 of the Framework Act on Carbon Neutrality and Green Growth for Coping with Climate
Crisis in accordance with the criteria published by the Minister of Environment among those that
have received certification for their environmental performance labeling in accordance with Article
18 Paragraph 1 of the Environmental Technology and Industry Support Act

« (Excellent recycled products) Products that have been certified and which meet the certification criteria or criteria
for judgment for each target item published by the Minister of Environment in consultation with the relevant
ministers among those subject to quality certification for recycled products as determined and published by the
Minister of Trade, Industry, and Energy in accordance with Article 33 of the Act on the Promotion of Saving and
Recycling of Resources and Article 15 of the Industrial Technology Innovation Promotion Act
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3. Occupational safety and health policies

b. Products that have received eco-friendly, sustainable, low-carbon, or green certifications equivalent

to those in “a” above from foreign governments such as EU Ecolabel, Nordic Swan, etc.
c. Products that have received eco-friendly, sustainable, low-carbon, or green certifications from

internationally trusted independent certification agencies such as LEED, OEKO-TEX, Green Seal,
ENERGY STAR, and Cradle to Cradle

Basic principles
1. We must practice substantial green purchasing programs that consider eco-friendliness and

sustainability in all stages of business activities, including procurement of raw materials,
operation of processes, logistics/distribution, and waste disposal.

2. To practice substantial and effective environmental management, we must practice green
purchasing in all company-wide purchasing activities including not only material purchasing
in the main business activities but also consumable materials, including furniture and fixtures
used in the workplace.

Implementation plans

1. Establishment of green purchasing standards for company-wide purchasing operations

« Purchases should be made by actively adopting the POSCO Group’s existing green purchasing
guidelines and systems. Institutional support measures should be provided so that green products
may be given priority in all purchasing procedures by sector, such as construction work, services, and
materials.

+ In cases wherein there are no related certification systems or no certified raw materials in the market,
the relevant items should be classified as subject to green purchasing by the related sector according
to their environmental impact, etc. based on the grades under the existing eNtoB green purchasing
guidelines.

2. Deployment of Green Purchasing Management System
« To practice green purchasing effectively and improve it continuously, the status of green purchasing
must be monitored.
+ Measures must be taken to share information on green purchasing performance and goals with
stakeholders.

3. Recommendation of green purchasing in the supply chain
« To the extent permitted by the statutes, practice of green purchasing should be recommended to
affiliates, partners, suppliers, and transaction counterparts. The criteria or guidelines related to green
purchasing must be established and reflected when suppliers are selected and appraised.

Purposes
These policies aim to develop a safe working environment optimized for the physical and mental comfort
and stability of workers under the Occupational Safety and Health Act by ensuring that POSCO STEELEON

continuously improves its industrial safety and health management system while complying with domestic
and international laws and standards concerning industrial safety and health.

Scope of application

These policies applies to POSCO STEELEON and its officers and employees. POSCO STEELEON also
encourages the officers and employees of its partners to comply with these policies or those of a similar level.

Basic principles
1. Business units or workplace
« We identify the hazards and risks related to all facilities and operations of our business sites and
establish priority action orders and improvement plans for the identified hazards and risks. We
ensure that the hazards and risks can be continuously managed by setting quantifiable goals for their
performance assessment.
+ We establish safety rules for the business sites and strictly comply with them. This way, we ensure that
the workers can work in a safe, pleasant environment.

2. Products and services
« We place priority on safety in the process of producing products and services and delivering them to consumers.
« We periodically identify issues that may pose a risk to the safety of products and services to develop
improvement measures and set goals for the correction or improvement of the identified issues. We
transparently disclose these issues and goals to our stakeholders, including consumers.

3. Enhancement of health of officers and employees
+ We promote the health of our officers and employees by conducting activities that can improve their
lifestyle habits. We operate psychological counseling programs to promote mental health and to
prevent and manage job-related stress. We also provide treatment and counseling as required.

Implementation plans
1. We evaluate harmful and hazardous factors related to occupational safety and health and deploy a safety and health
management system that can respond to them. We strive to improve them continuously after setting specific performance goals.

2. The board of directors and management team actively participate in important decision making and management/
supervision of the deployment and operation of the company’s safety and health management system. They consult with
workers or their representatives as required.

3. Executive officers and department heads provide appropriate education so that their subordinates may understand the
safety and health management system by realizing the importance of maintaining and promoting their safety and health.

4. We provide plans to prepare against and respond to emergency situations.
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Purposes

These policies aim to ensure that POSCO STEELEON complies with various international standards related
to human rights, such as the UN Guiding Principles on Business and Human Rights, UN Global Compact,
Universal Declaration of Human Rights, and OECD Guidelines for Multinational Enterprises, and performs
human rights management based on its respect for the labor principles recommended by the International
Labor Organization (ILO) and ratified by the state.

Scope of application

These policies apply to POSCO STEELEON and its officers and employees. POSCO STEELEON also encourages
the officers and employees of its partners to comply with these policies or those of a similar level.

Basic principles
1. Basic policies

« We respect the UN Guiding Principles on Business and Human Rights and acknowledge that all human
beings have the right to be treated with dignity and that such rights include the right to life and
physical security, freedom of thought, expression, and religion, freedom of association, freedom of
family and privacy, freedom from food and water shortage, torture, slavery, or forced labor, right to fair
and decent working conditions, and right to non-discrimination.

« Accordingly, we take appropriate measures to prevent infringements of the human rights of others.
We also prevent and resolve the negative impacts on human rights that arise in the course of the
company’s business activities.

« To that end, in fulfillment of the responsibility of respecting human rights and meeting the expectations
of the stakeholders, our executives and employees comply with the following recommendations
related to human rights management:

@ We comply with the laws and regulations and internationally recognized global human rights
standards applicable in all locations where business activities are conducted.

@ In cases where we encounter contrary local regulations in a foreign country, we seek ways to
comply with the global human rights standards.

(3 We treat risks that may cause a serious infringement of human rights as important management
issues for the company.

2. Major issues related to human rights
We manage human rights-related risks arising in the following human rights domains at the enterprise
level to fulfill our responsibility of respecting human rights:

@ Prohibition of discrimination

We do not discriminate or harass anyone by race, nationality, gender, age, academic background, religion,
region of origin, disability, marital status, or gender identity. We provide equal employment opportunities
to everybody possessing job qualifications and capability. We respect diverse cultural differences.
We provide equal wages to workers performing the same work without discrimination by gender or
employment type so as to prevent any gap in wages and working conditions without any reasonable

cause. We ensure appropriate compensation by conducting fair appraisal based on the capabilities and
performance of each officer and employee and systematically reflecting these to their compensation.

@ Prohibition of forced labor and child labor

We prohibit not only forced labor of the workers through violence, threats, confinement, or any other
means that unfairly restricts their mental or physical freedom, including human trafficking, but also any
additional forced contracts as an annex to a labor contract while prohibiting the advance determination
of the amount of compensation for non-performance of a labor contract, and binding of the status of
workers for reasons of loans. Child labor is also prohibited, in principle. We follow the national labor laws
and international standards for the working conditions of minors and minimum working age standards.

®) Guarantee of freedom of association and collective bargaining

We recognize that workers have the freedom of association and freedom to join labor unions or
other labor organizations in accordance with the basic labor rights stipulated by domestic laws and
International Labor Organization. We do not impose disadvantages on workers for joining a labor union
or participating in union activities. Neither do we refuse collective bargaining without just cause. We
respect and faithfully implement the results of collective bargaining.

@ Guarantee of occupational safety

Under the principle that all types of accidents and work-related diseases should be prevented, we
thoroughly comply with international safety regulations by developing a company-wide health and
safety policy. We take appropriate measures for the discovered risk factors.

® Prevention of bullying in the workplace

We thoroughly prevent employees from using their superior position or relationship at work to cause
physical or mental pain to other employees beyond the appropriate scope of work or exacerbate
their work environment. We also foster a workplace culture that respects humanity by preventing any
verbal, physical, and visual behaviors that cause discomfort to others, including sexual harassment that
infringes on individual human rights.

® Responsible supply chain management

We manage the human rights-related risks of our suppliers, subcontractors, subsidiaries, and other
major partners under our influence to assess and manage whether any forced labor and child rights
issues occur in the supply chain. In addition, we ensure that transactions with our partners are
conducted fairly based on mutual respect and equal relationships. We also support them in complying
with the statutes and regulations related to fair trade.

@ Prevention of corruption and bribery

To maintain fair trade order in all transactions, we comply with all domestic and international anti-
bribery and corruption laws and regulations including the Improper Solicitation and Graft Act, UN
Convention Against Corruption, Foreign Corrupt Practices Act (FCPA), and Act on Combating Bribery of
Foreign Public Officials in International Business Transactions.

Guarantee of environmental rights
We strive to reduce greenhouse gas emissions by lowering the consumption of fossil fuels and raw
materials and improving energy efficiency. We also work to efficiently utilize natural resources and
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by-products to support the restoration of natural ecosystems and the conservation of biodiversity. In
addition, we are committed to establishing an environmental management system, strengthening our
capacity to respond to environmental risks, and promoting open communication.

© Protection of human rights of local residents

In cases wherein human rights are violated in the local community due to our business activities, we
strive to resolve the human rights issues by collecting opinions. In addition, since the company may
wield social and environmental impacts on the local residents and the region in its business process, it
minimizes and prevents human rights risks related to it. We consider issues related to the preservation
of the local culture and biodiversity as well as the impact on the local environment and safety, health,
food, and economic activities of the residents.

Protection of human rights of customers

We conduct business activities focusing on the customers, listen to and respect their voices, and actively
accommodate their legitimate demands and reasonable suggestions. We do not provide any products
and services that threaten the safety and health of our customers by fully considering their safety and
health in our business activities. We also protect customer-related information.

Implementation plans

1. Governance for human rights-oriented management

The department in charge of Human Rights Management is responsible for setting overall policies and
directions related to human rights management and monitoring the company’s performance of human
rights management. The Human Rights Management Department carries out human rights education,
information disclosure, human rights due diligence, victim relief, etc.

2. Human rights due diligence
a. Key considerations

Executives and employees prevent and mitigate negative impacts on human rights by identifying them

and conduct human rights due diligence when deemed necessary to fulfill their responsibilities for

human rights management. This procedure includes identifying and assessing actual and potential
impacts on human rights, responding to discovered issues, recording response activities, and
communicating with the stakeholders. The following are considered in human rights due diligence:

(@ Due diligence should include negative impacts related to human rights that may arise directly or
indirectly during the company’s business activities.

@ Due diligence should consider various related matters based on the location and size of the
business site, human rights-related risks, nature and contents of the business, and political and
economic conditions and characteristics of the local country.

® Due diligence should be performed continuously by recognizing that the risks affecting human
rights gradually change along with changes in the company’s activities and business operation
environment.

b. How to implement

Efforts to identify and inspect actual and potential negative impacts on human rights due to domestic

and international business activities should be carried out according to the following process:

@ In cases wherein human rights-related risks are detected at major domestic or overseas business
sites, human rights due diligence should be conducted to analyze the current situation and derive
improvement measures.

@ Due diligence should be conducted by internal experts, in principle. When necessary, however, it
may be conducted with the support of external experts.

(3 Substantive interviews should be conducted with the groups and relevant stakeholders that may be
potentially affected.

@ During due diligence, potential and actual impacts must be identified. The assessment results of the
potential impacts should be shared at the company-wide level. Measures to prevent and mitigate
them should be implemented by carrying out related procedures. Actual impacts that have already
occurred should be subject to remedies and resolution.

® Due diligence should be conducted using a checklist that diagnoses key elements related to human
rights management based on international human rights guidelines such as those of OECD and ILO.

¢. Response and follow-up measures

A response system should be established and follow-up measures should be taken based on the
findings from the human rights due diligence to prevent and mitigate negative impacts on human
rights.

@ Establish an internal response system

i. The roles and responsibilities of the relevant departments should be clearly defined to resolve the
discovered issues.

ii. The procedures for internal decision making, budget allocation, and monitoring should be
followed to respond to these impacts effectively.

iii. The relevant departments should be made to understand duly the issues identified through the
human rights due diligence to respond to them by managing them as important issues.

@ Follow-up measures and remedies

i. When adverse impacts on human rights have occurred, or they are likely to occur, the necessary
measures should be taken to prevent and mitigate them.

ii. When an unexpected adverse impact occurs even though the best policies and procedures are in
place, efforts should be made alone or in cooperation with other entities to resolve or mitigate
the adverse impact.

iii. If the company has not directly contributed to the adverse impact on human rights, but such is
intricately related to its operations, production, or services in its relationship with other entities
(e.g., suppliers), the company should assume the given role even though it does not have any
direct responsibility for developing systematic improvement measures.

iv. If the company wields influence to prevent and mitigate adverse impacts on human rights, it
should utilize such. If not, it can increase its influence by cooperating with the relevant entities.

v. The company should operate a grievance-handling system for potentially affected stakeholders as
an effective remedial means.
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4.1 Human rights due diligence guidelines

d. Communication with stakeholders

The company should communicate in a responsible manner when any stakeholders raise concerns

about human rights impacts.

(D The company should communicate with stakeholders including affected groups, individuals,
and investors based on accountability and transparency. It should also consider various forms
of communication such as face-to-face meetings, issuance of official reports, and use of online
channels (e.g., the company’s official website, helpline, etc.) to ensure that the stakeholders can
easily access information.

@ When official reports are issued, they should include actual and potential negative impacts. An
independent verification procedure should be considered to enhance the reliability of the reported
contents.

® Information that helps stakeholders assess whether the company is responding appropriately to
specific human rights impacts should be provided.

)

. Integration and system improvement

Substantial improvement in human rights management should be promoted through the integration

of the results of human rights due diligence into the corporate culture and system improvement

activities.

(@ Activities should be carried out to integrate human rights management into the corporate culture,
such as education to build consensus among all officers and employees, education on human
rights management-related norms, and sharing of success and failure cases.

@ The human rights management system should be improved continuously with expert advice
through communication with the stakeholders and discovery of areas for improvement through
system implementation.

3. Grievance handling system

+ To ensure that the issues raised are promptly discussed and remedied, a grievance-handling system is
operated for individuals and communities who/that are negatively affected.

« We strive to find a reasonable solution speedily by utilizing existing means such as the Ethics Counseling
Center (Helpline) and the Un-ethics Reporting Center (Hotline). We must not take disadvantageous
measures against the employment of reporters (whistleblowers), victims, and collaborators for reasons
such as their requests for consultation or investigation or cooperation with such requests.

+ The grievance-handling system performs the following important functions in relation to the
company’s responsibility of respecting human rights:

(D The negative impacts on human rights should be easy to identify, and a channel should be provided
wherein stakeholders can raise issues when they have been or may be directly affected. They can
report concerns related to human rights to the Upright Management Group in person, by mail,
phone, or e-mail. They can also request grievance handling to the Group.

@ It should prevent the spread of human rights damages by directly collecting grievances to offer
prompt relief to the victims.

® It should identify and improve problem areas related to human rights policies and procedures
through the analysis of the operating conditions.

Chapter 1 General rules

Article 1 Purposes
These guidelines are designed to provide matters necessary for protecting and promoting the human
rights of our stakeholders by systematically conducting human rights due diligence.

Article 2 Scope of application

The company shall comply with these guidelines, which shall apply to matters related to the
implementation of human rights due diligence, except matters separately stipulated in the relevant laws,
regulations, and the company’s articles of incorporation.

Article 3 Definition of terms

@ “Human rights due diligence” refers to a series of continuous procedures wherein the company
identifies and assesses negative impacts on human rights, takes measures to prevent, mitigate, or
resolve them, tracks and verifies the effectiveness of the measures, and explains and discloses the
assessment processes and their results to its stakeholders.

@ “Negative impacts on human rights” refer to adverse or negative impacts on individuals, groups, or
communities caused by human rights violations or lack of human rights protection occurring or likely to
occur in the company’s business activities and supply chain.

® “Human rights violation” means any act that violates the rights guaranteed by the international human
rights norms or domestic human rights-related laws or which undermines human dignity and value,
including specific acts such as discrimination, verbal abuse, violence, harassment, forced labor, child
labor, and provision of unsafe work environments.

@ “Human rights impact assessment” refers to a systematic procedure for identifying and assessing in
advance the negative impacts on human rights that may occur in the company’s business activities and
supply chain. Itis divided into document-based and on-site inspections.

1. “Document-based due diligence or inspection” refers to a basic assessment to identify general areas
where the most serious negative impacts on human rights are most likely to occur in the company, its
subsidiaries, or the supply chain.

2. “On-site due diligence inspection” refers to an assessment through an in-depth analysis of negative
human rights impacts, targeting specific high-risk areas or vulnerable stakeholders.

® “Stakeholders” refer to individuals, groups, or organizations affected in connection with the company’s
business activities and supply chain, including the executives and employees, partners, local community
residents, and consumers.

® “Vulnerable stakeholders” refer to individuals or groups who/that are more susceptible to human rights
violations due to social, economic, geopolitical, or cultural factors, including children, women, persons
with disabilities, indigenous communities, and ethnic minorities.

@ “Risk factors” refer to facts, situations, and circumstances related to the severity and likelihood of
adverse human rights impacts including company-level risk factors and those related to business
operation, geographic, and sectoral factors.

The terms used in these guidelines shall follow the examples of terms used in the relevant laws and
regulations, except for cases wherein these guidelines specifically provide otherwise.
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Chapter 2 Identification and assessment of human rights impacts

Article 5 Criteria for assessments of human rights impacts

When conducting document-based and on-site inspections, the company may identify and manage

adverse human rights impacts by considering the risk factors below:

1. Company-level (CL) risk factors: Factors that increase the possibility of human rights violations
occurring within a company, such as the company’s lack of human rights management policy and
governance system, absence of a grievance-handling procedure, and lack of human rights education.

. Business operation-related (BO) risk factors: Factors that increase the possibility of human rights
violations occurring in the business operation process, including business models such as the
company’s rate of non-regular employment or lowest-price bidding policy, and business procedures
such as those for accepting grievances or filing disputes.

. Geographic risk factors (GE): Factors that increase the possibility of human rights violations occurring in
carrying out business or procurement in areas with poor social and economic conditions, areas where
indigenous people reside, areas where forced labor or child labor occurs, and conflict or disputed areas.

4. Sectoral risk factor (SEC): Factors that increase the possibility of human rights violations falling

under high-risk industry groups designated by the international community in consideration of the

characteristics, activities, products, and production processes of the sector.

N

w

Article 6 Subjects of documentary due diligence or inspection

( The company conducts document-based due diligence or self-inspection or inspection of its subsidiaries
and partner personnel stationed in its premises, and direct/indirect suppliers identify general areas with
high possibility of highly severe negative human rights impacts.

@ In cases wherein the objects of the documentary due diligence or inspection of the company and its
subsidiaries overlap, the objects may be determined through mutual consultation between the parent
and subsidiary companies within the extent that does not violate the relevant laws and regulations.

® The objects of the documentary due diligence or inspection among those belonging to the company’s
supply chain are as follows:

1. Partner companies stationed in the company’s premises: Corporations that provide services directly
to the company by stationing their employees at the company’s business premises based on a
commercial contract signed with the company directly

2. Direct suppliers: Corporations that have entered into a direct commercial contract with the company,
excluding those partner companies stationing their employees in the company’s premises

3. Indirect suppliers: Corporations that have not entered into any commercial contract directly with the
company, but operates a business necessary for the company’s operation, products, or service use by
providing products or services to the direct suppliers

Article 7 Documentary and on-site due diligence or inspection of the company
The documentary and on-site inspection of the company must be conducted regularly at least once a year,
considering the following methods:

1. Company-level (CL) risk factors: Factors that increase the possibility of human rights violations
occurring within a company, such as the company’s lack of human rights management policy and
governance system, absence of a grievance-handling procedure, and lack of human rights education.

2. Business operation-related (BO) risk factors: Factors that increase the possibility of human rights
violations occurring in the business operation process, including business models such as the
company’s rate of non-regular employment or lowest-price bidding policy, and business procedures
such as those for accepting grievances or filing disputes.

Article 8 Documentary and on-site due diligence or inspection of the company
@ The objects of documentary due diligence are selected by considering the following methods among
partner companies stationed in the company’s premises and direct suppliers:

1. Business materiality: Business materiality is assessed by inclusively considering whether strategic
items/services are supplied as well as the purchase amount, contract or transaction periods, etc.
However, the company may set the criteria and procedures for calculating business materiality at its
discretion considering the management needs and practical circumstances.

2. Analysis of geopolitical risk factors (GE): The human rights and social risks in countries and regions
where partners stationed in the company’s premises and direct suppliers are located are assessed,
and the specificity and conflict risks of the regions are analyzed.

3. Analysis of sector-specific risk factors (SEC): The possibility of human rights violations is assessed
by analyzing whether the characteristics and activities of the industries where partner companies
stationed in the company’s premises and direct suppliers belong fall under the OECD High-Risk
Industry Due Diligence Guidelines.

@ The indirect suppliers that should be subject to documentary due diligence are selected from among
companies that have been confirmed to have a possibility of human rights violations by using the
following methods:

1. Analysis of business operation-related risk factors (BO): We analyze cases wherein human rights issues
are received through the company’s grievance-handling procedure or wherein lawsuits, declarations,
or other legal disputes are filed with courts or government agencies.

2. Others: We analyze other cases wherein there are certain reasonable grounds to believe that human
rights violations have occurred with indirect suppliers.

3. The company selects the objects of documentary due diligence at least once a year based on the
procedures stipulated in Articles 1 and 2.

4. However, priority is given to ESG due diligence to be conducted by the purchasing department on the
supply chain in accordance with the EU Supply Chain Due Diligence Guidelines.

Article 9 Methods and frequency of on-site inspection

(@ On-site due diligence is conducted at least once a year targeting the officers and employees of a
specific corporation, with particular focus on vulnerable stakeholder groups (hereinafter referred to as
“vulnerable groups”). However, the implementation frequency may be adjusted in consideration of the
company’s business environment, level of risk of the targets, and requests from stakeholders.

(@ The methods of the on-site inspection are as follows:

1. Focus group interview (FGI): Negative human rights impacts are identified and grievances are received
by conducting in-depth interviews with the employees of the relevant company, partners stationed
in the company’s premises, direct and indirect suppliers, or representatives of the vulnerable groups
listed in [Appendix 1].

2. On-site inspection: The working and living conditions are analyzed, and structural human rights risks
are assessed by visiting the business sites of the relevant company, partners stationed in the company’s
premises, direct or indirect suppliers, or workplace of vulnerable groups falling under Appendix 1.

® Vulnerable groups are identified according to the criteria listed in [Appendix 1] during the on-site
inspection. They will be the focus during the due diligence.

@ The company may seek advice from external experts in case of a need to determine the scope of high-
risk areas and vulnerable groups or to adjust the calculation criteria.
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Article 10 Priority assessment
@ The company may assess the priority of negative human rights impacts as identified through the
assessment of human rights impacts according to the following criteria and [Appendix 2]:
1. Severity: The scale, scope, and irremediability of the human rights impacts are inclusively considered
to determine the level of severity.
2. Likelihood: The likelihood of the relevant human rights impacts is assessed based on the frequency of
their occurrence.

@ The priority assessment under Paragraph 2 may be conducted with the assistance of external experts.
The results of the assessment may be reflected to the development of the company’s human rights
policy and response plans.

Article 11 Derivation and management of salient human rights issues

The company derives salient human rights issues based on the results of the priority assessment and
monitors the management status and performance. It also develops improvement measures when
necessary.

Chapter 3 Preparation of Response Measures

Article 12 Preparation and execution of response measures

@ The company develops and implements response measures to prevent and mitigate negative human
rights impacts based on the results of the human rights impact assessment on its own officers and
employees and those belonging to partner companies stationed in the company’s premises, and the
supply chain. It may prioritize salient issues when necessary.

@ The company may utilize the advice of external experts when necessary to increase the effectiveness of
its response measures.

Article 13 Measures to respond to human rights issues in the supply chain
The company may prepare the measures below to manage systematically the human rights issues in the
supply chain:

1. Contractual warranty clauses: The purchase contract may include a clause guaranteeing compliance
with the supplier’s code of conduct and human rights protection, etc.

2. Support to the supply chain: The company may provide education and technical support to the
supply chain to strengthen its capacity for human rights management.

3. Improvement of trade practices: We improve purchasing procedures and standards to prevent human
rights abuses in the course of trading with the supply chain. We also establish fair and sustainable
trade practices.

4. Discontinuance of contracts: If a supplier continuously fails to correct serious human rights abuses,
the company may consider discontinuance or suspension of a contract.

Chapter 4 Monitoring and Reporting

Article 14 Monitoring procedures

(@ The company may perform monitoring by setting quantitative or qualitative indicators to check the
implementation of response measures and to monitor their effectiveness.

@ The department responsible for due diligence of human rights may report the monitored results to the
management, which in turn may take the necessary measures to prevent human rights violations by
reviewing the monitoring reports.

Article 15 Establishment of communication plans

@ The company may develop a plan for transparent communication with stakeholders regarding the
results of human rights due diligence and response procedures.

@ The communication plan may be prepared in such a way that trust is built through exchange of
opinions and interaction with stakeholders.

Article 16 Standards for disclosure
@ The company internally and externally discloses the salient human rights issues and response measures
identified as a result of its assessment of the human rights impact.

@ The disclosure in Paragraph 1 may be performed through various methods, including disclosure on
the company’s website, disclosure of the sustainable management report, and separate human rights
report.

Chapter 5 Stakeholders’ participation

Article 17 Stakeholders’ participation

( The company may collect opinions from its stakeholders throughout the entire process of its human
rights due diligence, including assessments of human rights impact, establishment of response
measures, development of monitoring indicators, and remedial procedures.

@ The company should provide sufficient information during the participation process of the stakeholders
and endeavor to ensure their participation through continuous interaction.

Article 18 Elimination of barriers to participation

( The company should endeavor to identify physical, cultural, and linguistic barriers and establish
measures to eliminate them.

(@ The company should ensure participation by the vulnerable groups and endeavor to prevent retaliation
by ensuring confidentiality and anonymity.

Article 19 Participation by third-party experts and due diligence
Upon seeing the need to conduct third-party due diligence of its workplace and supply chain, the company
should decide based on the following criteria and may seek advice from external experts when necessary:

(@ Violation of human rights and environmental standards defined by major countries, due diligence
laws, or international norms (such as the UN Guiding Principles on Business and Human Rights, OECD
Guidelines for Multinational Enterprises, etc.);

@ Cases raised by regulatory authorities and directly or indirectly related to the company’s activities;

() Cases falling under items received in accordance with Article 5 of the Operation Guidelines of Grievance-
Handling Procedure; or

@ Other cases deemed necessary by the company

Addendum
Article 20 Enforcement date
These guidelines are enforced from February 27, 2025.
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Appendix

Chapter 1 General rules

Article 1 Purposes

These guidelines seek to define matters necessary for the deployment and implementation of grievance-
handling procedures for generating a fair, trustworthy management environment while comprehensively
resolving stakeholders’ grievances in realizing human rights management.

Article 2 Scope of application
The company should comply with these guidelines. If the regulations on its grievance-handling procedures
are stricter than these guidelines, however, such regulations may be applied preferentially.

Article 3 Definition

@ “Grievance” refers to dissatisfaction, disputes, issues related to actual or potential infringement of
human rights, damage, etc. experienced by the company’s employees, suppliers, customers, or other
stakeholders due to the company’s activities.

@ “Grievance filers” refer to individuals or groups who/that have filed a grievance in accordance with these
guidelines.

® “Stakeholders” refer to individuals, groups, or organizations transacting with the company or who/which
may be affected by the company’s business activities. Examples include suppliers, service providers,
customers, non-government organizations (NGOs), and local communities.

Article 4 Operating principles
The company implements its grievance-handling procedures in accordance with the following principles:
1. The company secures trust by maintaining the independence and fairness of its grievance-handling
procedure while safeguarding the confidentiality of grievances filed by employees and stakeholders.
2. The company prevents all forms of retaliation by safeguarding confidentiality in the grievance-
handling procedure. It also takes reasonably available measures while complying with the policy of
prohibiting disadvantages to reporters (whistleblowers).

. The company clearly notifies the parties of the time limit for processing and progress of each stage of
the grievance-handling procedure, and continuously provides the necessary information so that the
victim can participate in the processing process.

4. The company provides the necessary support so that the victim can participate fairly in the grievance-
handling procedure. It also takes institutional measures to ensure that participation in the procedure
is not restricted due to gender, age, nationality, disability, etc.

5. The company publicizes the policies and procedures related to the grievance-handling procedure in
such a way that the stakeholders can understand them. It also transparently discloses the results and
improvements of the procedure.

. The company complies with domestic laws and international human rights norms in the grievance-
handling process while abstaining from impeding the use of external relief agencies.

. The company periodically assesses the effectiveness of its grievance-handling procedure, improves
the procedure based on the assessment results, and conducts education and awareness-enhancing
activities for structural changes and prevention of recurrence.
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8. The company enhances the effectiveness of grievance-resolution procedures through dialogue and
cooperation while collecting opinions from diverse stakeholders in the process of designing and
improving the grievance-handling procedure.

Article 5 Scope of reporting (whistleblowing)
( The scope of grievances that can be received according to these guidelines is as follows:
1. Unethical conducts
2. Abusive conducts
3. Workplace bullying and sexual harassment
4. Fair trade
5. General human rights issues

@ The general human rights issues under Article 1 Item 5 include the following grievances related to
human rights that occurred in the company, subsidiaries, and supply chain:
1. Deployment of a human rights management system
2. Non-discrimination in employment
3. Guarantee of freedom of association and collective bargaining
4. Prohibition of forced labor
5. Prohibition of child labor
6. Guarantee of occupational safety
7. Responsible management of supply chain
8. Protection of human rights of local residents
9. Guarantee of environmental rights
10. Protection of consumer human rights

Chapter 2 Installation of grievance-handling window

Article 6 Grievance-handling window

@ The company installs a grievance-handling window (hereinafter referred to as “Grievance-Handling
Window”) within the company to receive, consult on, investigate, and process grievances underArticle 5.
The grievance-handling window may be set up in the formats below:
1. Receiving of grievances online (representative email address, website, etc.)
2. Receiving of grievances by mail
3. Receiving of grievances through grievance-handling staff (by phone, face-to-face)
4. Receiving of grievances through other methods similar to those under subparagraphs 1 through 4 above

@ The company designates a department in charge of grievance-handling duties by considering the
organizational structure and situation of the company. For grievances for which a department in charge has
not been designated, an appropriate department is designated to handle them depending on the cases.

(3 The company appoints a grievance-handling staff including at least one male and one female employee to
handle the grievances reported. However, exceptions may be made in cases wherein internal manpower
conditions are tight. The company may seek assistance from external experts when necessary.

@ The duties of the grievance-handling window are as follows:
1. Counseling on, reception, investigation, and processing of grievances



fa” = 116 POSCO STEELEON SUSTAINABILITY REPORT 2024

Appendix

2. Handling of cases with cooperation and coordination between departments
3. Development and implementation of measures to prevent the recurrence of grievances
4. Preventive activities such as education and publicity for preventing grievances

Chapter 3 Operation of grievance-handling procedure

Article 7 Reporting and acceptance
@ The grievance reporters may report the contents to the grievance-handling window anonymously or by name.

@ The report may be submitted in Korean, English, or the language selected by the reporter. All
subsequent communications are conducted in Korean, English, or the language preferred by the
grievance reporter.

@ When a grievance report is received, the company should notify the party of the details within seven (7)
working days of the date of report by an appropriate means (writing, e-mail, or telephone). However,
exceptional treatment may be allowed in cases where no means of notification is available or in similar
cases. An additional processing time may be allowed in circumstances where translation takes time, etc.

Article 8 Dismissal of reports
( The company may dismiss a grievance report if it falls under any of the following:
1. When it is clear that the complainant and the complainer do not fall under the members or the
company’s stakeholders;
2. When the victim clearly does not want an investigation in a case reported by someone other than the victim;
3. When the reported case is clearly irrelevant to the company’s business or is not a true grievance;
4. When it is remarkably difficult to conduct the investigation; or
5. When the case is similar to those under subparagraphs 1 through 4 above

@ When dismissing a report, the company must notify the parties of the results and reasons by an
appropriate method (writing, e-mail, telephone, etc.) within three (3) working days of the date the
dismissal is decided. Where there is no method of notification, however, exceptional treatment is allowed.

® The dismissal decision under paragraph 2 must be notified within three months of the date the parties
receive the notice of receipt of the report under Article 7.

Article 9 Counseling on reported cases

(™ Upon receiving a grievance report, the company must provide counseling service through a complaint-
handling person, etc. without delay. It also provides detailed explanation of the grievance-handling
procedure to the victim or those claiming to have been damaged so that the victim can fully understand
and utilize the company’s grievance-handling procedure.

@ Upon directly recognizing a case, the company guides the victim on the procedure for applying for
counseling or investigation. It carries out the counseling and investigation procedures considering the
victim’s wishes.

Article 10 Reporting of salient human rights issues to the holding company
@ Upon identifying the salient human rights issues listed below or receiving a related case, the company
reports it to the grievance-handling department of the holding company:

1. Cases of violation of core International Labor Organization (ILO) conventions, including those on
forced labor, child labor, and discrimination

2. Violation of land rights and rights on natural resource use of indigenous peoples or local communities

3. Cases under investigation or received by a local liaison office of OECD or competent due diligence or
law-enforcement authorities of major foreign countries

4. Cases of violation raised with a letter or an open disclosure by an international non-government
organization (NGO)

5. Other salient human rights issues comparable to items 1 through 4

(@ The company may request the holding company to provide the necessary support for cases reported in
accordance with paragraph 1.

(3 The company reports to the holding company the progress and results of handling of the cases
reported in accordance with paragraph 1. The reporting frequency and contents are determined
through consultation between the company and the holding company depending on the specific nature
of each case, but the following items should be included in the contents of the report:

1. Determination of the investigator and investigation methods (e.g., third-party investigation)
2. Temporary measures and relief measures for the victims, etc.

3. Key contents of the report on the investigation results

4. Presence and progress of legal disputes related to the case

5. Other key demands of the victims, stakeholders, etc.

@ When the holding company requests information to check a salient human rights issue, the company
must cooperate in good faith by providing related information within the scope permitted under the
Personal Information Protection Act and other relevant statutes.

Article 11 Transfer of salient cases to the holding company

(™ Upon receiving a case that falls under any of the items listed below, the company must consult with
the relevant department of the holding company on the means to transfer the case to the holding
company; upon determining based on the consultation results that it is appropriate for the company to
handle a case internally, the company will handle it itself instead of transferring the case.
1. Cases involving the company’s top management team members or senior executive officers
2. Cases involving multiple affiliates
3. Other cases concerning structural issues affecting the entire POSCO Group

@ In transferring a case according to the foregoing paragraph, the company must obtain consent by
explaining the reason and procedure for transfer to the victims and the grievance reporter in advance.
® The company will provide information and assistance regarding cases transferred to the holding

company as required.

Article 12 Investigation of cases

@ Upon determining that an investigation into a reported case is necessary in accordance with the
relevant laws, etc., the department in charge of handling grievances will investigate the case received
considering the wishes of the filers or victims.
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@ The investigation should be completed within two months of the date of receipt, but the investigation
period may be extended in extraordinary circumstances. The grievance reporter should be notified of
the reason for the extension and the expected time limit by an appropriate method (writing, e-mail,
telephone, etc.). However, this does not apply in cases wherein there is no means for notification,
including a case anonymously reported.

(3 During the investigation process, the department in charge of handling grievances may request
cooperation from the relevant departments, which in turn should comply with such request.

@ If the administrative agency or judicial agency is already in the process of handling the same case in
accordance with the relevant laws, the company suspends the investigation and related measures. It
may handle the case by checking the results after the relevant procedures are concluded.

® The department in charge of handling grievances may utilize the participation or advice of external
experts when necessary to conduct a fair, professional investigation.

Article 13 Deliberation, resolution, and remedy

(D The company reviews and resolves the results of the investigation into the received grievance report in
accordance with the relevant statutes and the company’s regulations. It may dismiss the report if it falls
under any of the following reasons based on the results of the review:
1. When the contents of a report are determined to be untrue
2. When the investigation results show that it is a grievance
3. When it is acknowledged that no separate remedies are necessary since damages have already been

recovered

4. When any of the reasons above apply to a case

@ When damages, etc. are acknowledged based on the result of review, the following measures may be
taken:
1. Disciplinary action against the perpetrator
2. Remedy for the victim
3. Measures for improving the system or practices that caused the incident

(3 The victim may request the temporary or follow-up actions below for the necessary protection and
recovery during the incident’s handling process. The company takes the necessary actions after
reviewing the validity of the request:

1. Immediate stopping of additional damages
2. Actions separating the office space, etc. between the victim and the perpetrator
3. Other necessary and appropriate actions for the safety and recovery of the victim

@ The department in charge of handling grievances should notify the parties of the results of the
resolution within three working days of the date of the resolution by an appropriate means (in writing,
e-mail, telephone, etc.). However, this does not apply when no notification means is available as it is an
anonymous report.

® The results of the investigation and resolution should be notified within three months of the date the
notification is received. When the investigation period is extended, however, the time limit for the
notification of the results may also be extended by that period.

Chapter 4 Protection of victims, etc.

Article 14 Duty to maintain confidentiality

@ During the grievance-handling process, the grievance reporter, victim, perpetrator, witness, and
investigator must comply with the duty of confidentiality. They also write and sign a confidentiality
pledge.

@ The identity of the persons concerned, contents of the case, handling process, etc. must not be leaked,
except for cases where it is necessary for the investigation and handling of the case.

(3 The company will take actions in accordance with the relevant statutes when a violation of the duty
of maintaining confidentiality is confirmed. When necessary, it may hold the violator accountable in
accordance with the law and company regulations.

Article 15 Prohibition of disadvantages and reporting

(@ No one shall be dismissed, transferred, slapped with disciplinary action, treated unfairly, or subjected
to any other disadvantages in relation to his/her status or treatment for having reported, made a
statement, testified, submitted information, etc., or responded to the grievance-handling window in
accordance with these guidelines.

@ If the grievance reporters, victims, etc. receive any disadvantageous HR action in relation to the fact that
the grievance has occurred or its reporting, they may report it to the head of their department or the
grievance-handling window.

Chapter 5 Group-level operation of grievance-handling procedures

Article 16 Establishment of grievance-handling policies

@ The company should systematically understand international human rights norms, related statutes,
and Group-level human rights issues and policies. It may also collect opinions from its stakeholders or
experts to compile a grievance-handling policy.

@ The company provides support and cooperation necessary for the holding company to implement the
Group-level grievance-handling procedure.

(3 The company periodically amends or supplements the policy under Paragraph 1 to reflect the
operational status of the grievance-handling procedure.

Article 17 Support for education and training of personnel handling human rights-related

grievance

( The company provides education and training necessary for personnel handling human rights-related
grievance. It may seek or receive support from the holding company as required.

@ The contents of the education and training pursuant to Paragraph 1 may include the following:
1. Reporting and transfer procedures for salient human rights issues
2. Industry-specific characteristics and salient human rights issues occurring in affiliated companies
3. Reported cases and major human rights risks by country
4. Trends of human rights-related policy and legal responsibilities
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5. Policies for diversity, equality, and inclusiveness

5. Best practices and response measures related to salient human rights issues
6. Roles and responsibilities as the company’s human rights officer

(3 The company should ensure that its grievance-handling officer completes in-house and external
training. It reports the results to the holding company.

Article 18 Assessment and improvement of the effectiveness of grievance-handling procedures
@ The company’s grievance-handling department should endeavor to ensure that the internal grievance-
handling procedure is implemented in accordance with the following eight criteria provided under
Article 31 of the UN Guiding Principles on Business and Human Rights (hereinafter referred to as
“UNGPs”):
1. Legitimate: Ensure that the grievance-handling procedure is implemented fairly and that the
stakeholders have confidence in the procedure.
2. Accessible: Ensure that the grievance-handling procedure is accessible to all stakeholders and is duly
provided to the affected groups facing specific barriers.
3. Predictable: Clearly inform each step of the grievance-handling procedure and its progress, including
how to implement the results.
4. Equitable: Provide appropriate information to the affected groups and support them in participating
fairly in the procedure.
. Transparent: Provide sufficient information to notify the progress and results of the grievance-
handling procedure.
. Rights-compatible: Ensure that the grievance-handling outcome and remedies are consistent with
internationally recognized human rights standards.
. A source of continuous learning: Improve the procedure by reflecting the lessons learned from the
operation of the procedure, and implement education and measures to prevent recurrence.
.Based on engagement and dialogue: Design and implement the procedure by reflecting the
stakeholders’ opinions through dialogue and engagement.

wu

(o))

—

oo

@ The company may assess the effectiveness of the grievance-handling procedure by referring to the
criteria or standards under each item of Paragraph 1.

(3 When improvement areas can be commonly applied to the POSCO Group based on the results of the
effectiveness assessment under Paragraph 2, the company reports this to its ESG department and
endeavors to establish and implement improvement tasks in cooperation with the holding company.

@ The company shares key lessons and success stories derived from the grievance-handling process
within the group through the Group Human Rights Council meetings, etc. The company strives to
improve the level of its human rights risk management continuously.

Addendum

Article 19 Enforcement date
These guidelines are enforced from February 27, 2025.

Purposes

These policies are designed to develop a healthy work environment wherein officers and employees can
demonstrate their abilities to the maximum by preventing discrimination, bullying, and sexual harassment in the
workplace while improving diversity, equity, and inclusiveness for all POSCO STEELEON officers and employees.

Scope of application

These policies apply to POSCO STEELEON and its officers and employees. POSCO STEELEON also encourages
the officers and employees of its partners to comply with these policies or those of a similar level.

Basic principles

1. Diversity and inclusiveness

Diversity means respecting the characteristics of the officers and employees including their culture,
gender, nationality, race, religion or belief, social and economic status, and ability, whereas inclusiveness
means that all employees participate in work and maximize their potential with a sense of belonging to
the organization. Diversity and inclusiveness mean that the company should develop a work environment
wherein its constituents are not unreasonably discriminated while respecting each other. Their purposes
can be achieved specifically when the following are observed:

@ Maintain an inclusive work environment by respecting cultural differences.

(@ Create an environment wherein all officers and employees can contribute by utilizing their abilities,
experience, and knowledge in the company’s work process.

3 Support the officers and employees in achieving their individual vision and ensure that they perform
their work flexibly in terms of time, place, and method.

@ Pursue an open corporate culture wherein the constituents cooperate with each other through open
communication by removing barriers between organizational divisions.

® Organize diverse networking groups where officers and employees can interact with each other.
® Do not exclude or alienate any disabled persons from the company due to their disabilities by recognizing that
certain employees may have difficulties in performing their duties due to their physical or mental disabilities.

@ The constituents should recognize that the company is a place where diverse generations coexist while
providing different capabilities, and that officers and employees with diverse backgrounds, nationalities,
and races work together.

The company should develop an environment wherein all its officers and employees can coexist despite
their different family relationships, such as those related to marital or divorce status and children.

(© The company introduces a promotion system based on merits.

@ When artificial intelligence (Al) is used in the hiring, management, and training of officers and

employees, the company should not use algorithms that promote prejudice against certain groups, etc.
but should take care to prevent discriminatory results.

2. Equality
Equity means providing equal opportunities in promotion, hiring, education, etc. so that the officers and employees
can fully demonstrate their individual abilities. The constituents should specifically observe the following:
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6. Supply chain policies

@ Constituents should not be discriminated based on factors not related to their ability including their race,
nationality, gender, age, academic background, religion, region of origin, disability, marital status, and gender
identity.

@) Constituents should ensure that the principle of gender equality is observed
- within the company, affiliates, suppliers, and partners.

- They should also ensure that female employees are not unfairly discriminated due to their pregnancy, childbirth,
or childcare.

- They should ensure that individual growth within the workplace is not hindered due to gender.

- The same work environment should be provided for the same work with the same value.

- Appropriate compensation is ensured by conducting fair appraisal based on the capabilities and performance of
each officer and employee and systematically reflecting these to their compensation.

- They should ensure that equal opportunities in employment are provided to those with the job qualifications
and abilities.

- They should treat others without prejudice based on social, cultural, or academic background.

3. Prohibition of harassment at the workplace

The following and similar acts are prohibited when they cause physical or mental suffering to other employees or
exacerbate the work environment by using an advantageous position/relationship in the workplace beyond the
appropriate scope for performing work:

@ Physical harassment @ Mental harassment 3 Work-related harassment @ Personal harassment

4, Prohibition of sexual harassment

These guidelines prohibit acts by officers or employees that cause sexual humiliation or disgust to others, such as
sexual remarks or demands, etc. using their position or in relation to work, etc. or those that impose disadvantages in
employment due to noncompliance with sexual remarks or demands, or express an intention to provide benefits on
the condition of compliance with such demands.

Implementation plans

(@ The company should periodically conduct education to improve diversity, equity, and inclusiveness and prevent
discrimination, bullying, and sexual harassment in the workplace while taking the necessary preventive measures.

2 The management or the board of directors should monitor the implementation of these policies, organize a
dedicated organization to receive reports, and consult on, investigate, and process violations. A separate consulting
and reporting center should be operated as a dedicated organization for sexual harassment in particular.

(3 The company should establish a reporting system for anyone that becomes aware of an act that violates these
policies to report it by directly visiting the dedicated organization or by mail, phone, or email to the dedicated
organization.

@ The dedicated organization should conduct an investigation to confirm the facts when it becomes aware of a
violation of these policies. It should take the necessary actions such as disciplinary actions against the perpetrator,
inter-department transfer, or education to prevent recurrence based on the results of the investigation.

® The dedicated organization should take actions to ensure that victims and cooperators do not suffer disadvantages
in employment or other unfavorable treatment. It should not leak any information related to the case, except
where necessary for the investigation and processing of the case.

Purposes

These policies are designed to establish a healthy business ecosystem wherein the company can coexist
and grow together with its stakeholders while deploying a sustainable supply chain in the course of
establishing a fair trade order based on mutual trust between POSCO STEELEON and its supply chain
and suppliers. In addition, POSCO STEELEON should develop specific measures that can contribute to
suppliers” understanding of all provisions written in the code of conduct established by the company.

Scope of application

These policies apply to POSCO STEELEON, which should encourage its suppliers (hereinafter referred to as
“suppliers”) to comply with these policies or those of a similar level.

Supplier’s Code of Conduct

1. Labor and human rights
Suppliers are expected to protect and respect the human rights of workers throughout their operations.
This applies to all types of workers including temporary workers, migrant workers, trainees, short-term
contract workers, and direct-hire workers. Workers must be guaranteed legitimate work and rights in
accordance with local statutes and regulations.

2. Safety and health
Suppliers should recognize that a safe, healthy work environment not only minimizes the incidence
of work-related injuries and illnesses but also contributes to the quality of products and services,
consistency of production, and employee turnover and morale. They should also endeavor to identify
and address health and safety issues in the workplace in accordance with local statutes and regulations.

3. Environment
Suppliers must comply with statutes and regulations regarding environmental protection, cognizant of
the fact that environmental protection is a fundamental corporate social responsibility. They should
also identify the environmental impacts of manufacturing processes and minimize negative impacts
on communities as well as the environment and natural resources while protecting public health and
safety.

4. Ethics and fair trade
To fulfill its social responsibility and achieve sustainable growth, POSCO STEELEON and its suppliers
must comply with items related to business integrity, prohibition of unfair gains, compliance with special
terms and conditions for ethical practices, information disclosure, intellectual property protection,
fair trade, advertising and competition, identity protection and prohibition of retaliation, responsible
minerals management, and personal information protection.
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. Management System
Suppliers should adopt or deploy a management system related to the contents of this Code. The
management system should be designed to ensure compliance with the applicable laws and regulations
and customer requirements as well as this Code, and to enable the identification of risks related to this
Code. Suppliers should continuously improve their management system.

. Win-win growth and social contribution
Suppliers should actively participate in various activities for the development of local communities as
well as a healthy corporate ecosystem through win-win growth and social contribution activities.

. Quality management
Suppliers should do their best to realize the World’s Best Supply Chain by providing the highest-quality
products and services to POSCO STEELEON.

. Prevention of conflict of interests
Suppliers should avoid circumstances that actually conflict—or may conflict—with the interests of
the company. They should neither disclose nor inappropriately use any confidential or non-public
information obtained in transactions with the company.

. Confidential internal reporting system
Suppliers should develop and operate an internal reporting system that enables workers to report
unethical or potentially illegal conducts anonymously. They should investigate such reports and prepare
appropriate corrective or improvement measures.

10. Wages

Suppliers should comply with all wage-related laws including those on minimum wages, salaries,
overtime pay, and salary deductions.

Implementation plans

1. Supply chain risk management and due diligence

« A supply chain risk management and monitoring system should be deployed to identify risks that may
undermine the sustainability of the supply chain and to minimize negative impacts due to suppliers’
failure to comply with the basic principles of these policies.

« When selecting suppliers, the company should check whether they comply with the Supplier’s Code of
Conduct under these policies.

+ When contracting with suppliers in the supply chain, the contract should include provisions to ensure
that suppliers comply with these policies and also have similar contract provisions for suppliers.

« In the process of supply chain risk management, supply chain due diligence may be conducted within
the scope permitted by law when it is determined that there is a need to identify and prevent or
mitigate negative impacts on human rights, environment, product safety, etc.

» The supply chain due diligence should include the identification and assessment of actual or potential
negative impacts in the supply chain, development and implementation of an action plan to prevent,
mitigate, and improve negative impacts, communication with stakeholders about the due diligence
process and results, and procedures for stakeholders to report grievances.

« The scope of the supply chain subject to due diligence may be selected independently by considering
the impact on the company. It may include first-tier, second-tier, or even higher suppliers.

« Through supply chain risk management and due diligence, the company may evaluate the level of
implementation of these policies by the suppliers. Based on the results, the company can request
the suppliers to establish and implement plans to improve and mitigate the negative impact caused
by their business activities. If the efforts of suppliers to improve the supply chain risk are deemed
insufficient and they are not likely to mitigate their negative impact risk despite such request, the
company may discontinue transactions with them.

. Deployment of mutual growth and win-win relationship with suppliers

To establish fair trade order based on mutual trust and to develop a corporate ecosystem wherein the

company may coexist with the suppliers through mutual growth, it should make the following efforts:

« It must respect the rights of the suppliers (intellectual property rights, physical rights, etc.) and strive to
ensure that transactions with them are conducted fairly in a mutually respectful, equal relationship.

« It must share its performance with suppliers to pursue mutual benefits and ensure that suppliers can
provide high-quality products and high-level services through smooth communication and mutual
cooperation with suppliers.

« It must strive to deploy a stable supply chain by improving the payment terms for the suppliers and
providing technical and financial support. It must also support the suppliers in complying with laws
and regulations related to fair trade.

« It must continuously expand the scope of suppliers for mutual growth to ensure the overall mutual
growth of the business ecosystem.
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Purposes

POSCO STEELEON declares that changing and innovating while communicating and empathizing with
its stakeholders, including customers, constituents, and shareholders, are the ultimate path to realize
greater corporate value. These policies seek to define the principles and implementation plans for actively
communicating with the stakeholders by collecting their demands and opinions in order to realize the
values of coexistence and symbiosis.

Scope of application

These policies apply to POSCO STEELEON, which also encourages the officers and employees of its
partners to comply with these policies or those of a similar level.

Basic principles

1. Definition of stakeholders
Stakeholders refer to individuals or groups that may influence—or may be influenced by—the company’s
management activities, products, services, or decision making. Stakeholders may include diverse groups
such as customers, officers and employees, shareholders, partners, local communities, governments,
non-government groups, and domestic and foreign investors.

2. Stakeholders’ participation and communication

« We recognize that truth, fairness, and honesty are the top-priority values with which we should
strive to build a corporate image of a company that is trusted by all stakeholders. We encourage the
participation of stakeholders and actively communicate with them.

+ We objectively assess the positive and negative impacts that our corporate activities may have on
society and environment from the outsiders’ perspective through the participation of stakeholders
and periodic communication with them. We also strive to reflect to our management activities their
demands and expectations regarding socially responsible management issues discovered in the
process.

3 Respect for and participation in the local community
+ We respect and protect the culture and traditions of the local community. We support the minimization
of negative impacts and maximization of positive impacts due to corporate activities on the local
community and the environment.

4. Community development
« We strive to provide a foundation for sustainable growth by contributing to the development of the
local community and to ensure that active participation in the community affairs leads to our creation
of social and economic values.

Implementation plans

1. Provision of procedures for identification, participation by, and communication with
stakeholders
+ We provide the procedures for identifying individuals or groups that may be affected by—or which may
affect—our corporate activities, and for determining the level of their impact.
+ We provide procedures and methods for efficiently collecting the opinions of stakeholders so that we
can induce their active participation. We also ensure that the procedures and methods include the
operators, frequency, and modes of communication channels.

2. Provision of procedures for protecting and participating in community affairs

« We provide procedures for identifying and protecting the rights of local residents in cases wherein our
corporate activities may affect their rights. We also ensure that local residents can freely express their
opinions in advance based on the sufficient information we provide on whether and how the business
activities will be carried out.

« We strive to improve systematically the resettlement and compensation issues of the local residents by
actively identifying how our corporate activities affect the relevant issues.

+ We strive to deploy a consultation system with the local community from the initial stage of our
business activities so that the activities can be carried out based on continuous consultation with the
local community.

3. Community development programs
+ We provide programs for community development in consultation with stakeholders in the local
community. We also monitor the progress of the programs and periodically share with stakeholders
the achievements in community development based on the program implementation.

4. Grievance-handling system
+ We operate a grievance-handling system for individuals and local communities that are negatively
affected by our business activities. We strive to achieve a quick, reasonable solution by utilizing the
existing means such as cyber reporting. We also ensure that reporters (whistleblowers), victims, and
cooperators do not suffer disadvantages due to their requests for counseling or investigation.
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Purposes

These policies seek to provide the tax policies that should be followed by POSCO STEELEON so that it
faithfully fulfills its tax obligations and complies with tax laws in the Republic of Korea and in countries
where it does business.

Scope of application

These policies shall apply to POSCO STEELEON, which recommends that its customers, partners, and
contractors also comply with these policies or those of a similar level.

Basic principles

1. Compliance with tax laws
The company must fulfill its social responsibility by faithfully fulfilling its tax obligations, such as
calculation of the amount of tax to be paid and timely payment of the tax after understanding and
observing the tax laws and purposes of their enactment in the Republic of Korea and other countries
where it does business.

2. Deployment of a transparent relationship with tax authorities
The company deploys a transparent relationship with tax authorities, faithfully fulfilling tax returns and
tax payment obligations based on the principle of good faith as a responsible taxpayer and contributing
to the strengthening of national competitiveness through the progressive revision of its systems, related
regulations, and procedures. It also strives to minimize related risks by closely consulting with tax
authorities when its tax payment obligations are unclear.

3. Prohibition of tax evasion
We neither establish any paper companies in tax havens nor unlawfully transfer income to regions with
favorable tax rates under tax treaties for purposes of unfairly reducing tax burdens. In addition, when
transactions are conducted between affiliates, transaction prices are determined in accordance with the
arm’s length principle and OECD’s transfer pricing guidelines. The appropriateness of prices is verified
by an external expert agency as required.

4. Minimizing tax risks
We minimize tax risks by preemptively considering tax issues before making salient decisions on overall
management, such as enhancement of business competitiveness and global investment.

Implementation plans
1. Tax risk management
+ We operate an in-house tax department that monitors the analysis of internal and external business
conditions and structure, and transactions. We make decisions based on the assessment review by
reviewing tax risks in advance.
« We observe all tax filing and payment deadlines and also document and keep tax-related data.

2. Roles and responsibilities of the Board of Directors and officers and employees responsible for

tax returns
The Board of Directors will review and approve these policies. The officers and employees responsible
for tax returns will perform their duties under the principle of complying with tax laws and regulations
in accordance with POSCO STEELEON's tax policies and maintaining transparent relationships with tax
authorities.

3. Use of external expert agencies

We undergo objective reviews by independent agencies on salient tax-related issues. We also minimize
tax risks by receiving advice from external expert agencies when making important decisions.

4. Transparent disclosure of information

We transparently disclose the amount of taxes paid in the Republic of Korea and other countries where
we do business.
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Purposes

These policies are designed for POSCO STEELEON to comply with the laws and regulations of all countries
where it does business, including the Criminal Act, Act on the Aggravated Punishment of Specific Crimes,
Act on the Aggravated Punishment of Specific Economic Crimes, and Improper Solicitation and Graft Act
of the Republic of Korea, Foreign Corrupt Practices Act (FCPA) of the United States, and Bribery Act of the
United Kingdom, and follow international standards such as the OECD Anti-Bribery Convention, the UN
Convention Against Corruption, and the UN Global Compact.

Scope of application

These policies apply to POSCO STEELEON, its officers and employees, and those who do business on
POSCO STEELEON's behalf. POSCO STEELEON also encourages the officers and employees of its partners
to comply with these policies or those of a similar level.

Definition
The terms used in these policies are defined as follows:

1. “Iltems of monetary value” refer to money (cash, gift certificates, vouchers, etc.), goods, etc. that can
bring economic benefits

N

“Express fares” refer to small amounts of money paid to public officials to expedite routine and repetitive
tasks such as receiving and processing visa-related administrative documents, customs inspections, etc.

w

“Agents” refer to those who act on behalf of the company in business order acquisition, customs
clearance, licensing, taxation, etc., regardless of the name

4. “Stakeholders” refer to those who have interest in the company, including domestic and foreign public
officials and business partners

o

“Conflict of interest” refers to a case where personal interests with an officer or an employee of a
business partner inappropriately influence the performance of duties by an officer or an employee of
the company

o

“Entertainment” refers to various activities performed for personal gatherings and interactions due to
business, such as meals, drinking parties, golf, artistic performances, and amusement

=~

“Convenience” refers to the provision or acceptance of benefits such as transportation means,
accommodations, tourism, and support for events

Basic principles
1. Compliance
« To maintain fair trade order in all transactions, we observe all domestic and international anti-bribery
and anti-corruption laws and international standards. We follow the strictest standard in the event of a
conflict between laws, international standard, and these policies.
« Violations of laws and these policies are not justified simply because they correspond to local
practices.

. Items of monetary value

+ We must neither offer, request, nor accept items of monetary value from any stakeholders under any
pretext. We must not provide express fares or facilitation payments to public officials for the purpose of
facilitating the performance of their duties.

. Entertainment expenses

« Entertainment may be given to or accepted from stakeholders only when reasonably necessary for
legitimate business purposes. Even in such case, entertainment exceeding KRW 100,000 may be neither
given nor accepted.

« For those subject to the Improper Solicitation and Graft Act by Public Officials, Journalists, Faculty, etc.,
meals and beverages worth KRW 30,000 or less per person may be provided only when recognized as
a legitimate purpose such as smooth performance of duties, social interaction, or courtesy.

. Convenience

« The company’s constituents should neither accept nor offer conveniences of transportation and
accommodations that exceed the customary level. However, this excludes conveniences generally
provided to all attendees at events, etc.

. Solicitation/Recommendation

« We do not make any solicitation/recommendation related to the company’s business through internal
colleagues or outsiders. When a solicitation/recommendation is received, we must register it with the
company’s “Cyber Reporting Office.”

« We must not make improper solicitations directly or through a third party in relation to the duties

listed in the Improper Solicitation and Graft Act.

. Monetary transactions

+ You must not engage in monetary transactions with interested parties or stakeholders such as lending
of money, loan guarantee, and lease of real estate.
« You must not engage in money-laundering activities such as illegal financial transactions.

. Selection of agents or business partners, etc.

» When selecting agents and business partners, you must notify the candidates of these policies and
ensure that they comply with the relevant regulations.

+ You must conduct detailed due diligence on the agents and business partners to review whether there
is risk of violating these policies when concluding a contract.

» Even after the candidates get selected and become business partners, you must continuously monitor
whether they comply with these policies.

. M&A

«In the event of M&A, we check if the target company and its suppliers are compliant with anti-
corruption laws and regulations. If corruption issues are identified during the due diligence process,
we strive to terminate them.
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10. Information security and privacy policies

9. Donations and sponsorship

+ Donation and sponsorship must comply with the law. They should not be done for the purpose of
obtaining business gains or receiving any reward or consideration in the future. They are permitted
only when made through legally established charitable organizations.

+ All donations and sponsorships must be reported and approved by the decision maker, and related
records must be archived.

« No officer or employee shall provide donation or sponsorship to political parties, political candidates,
or candidates in the name or on behalf of the company.

Implementation plans
1. Responsibilities of officers and department heads
« The officers and department heads must take appropriate preventive measures to prevent their
subordinates from violating these policies.
« The officers and department heads must periodically provide anti-corruption training to ensure
that their subordinates fully understand these policies, and must also provide a window for their
subordinates to consult on ethical issues related to anti-corruption.

2. Provision of internal reporting procedures
« Upon becoming aware that your own or another person’s actions violate these policies, you must
immediately report or consult with your department head or the Upright Management Group.
« The officers and employees must neither impose disadvantage on the reporter or informant of a
corruption case nor disclose his/her identity.

3. Measures taken for violations

« The officers and employees who violate these policies may be subject to disciplinary actions in
accordance with the relevant regulations, including dismissal. The following acts are subject to
disciplinary action:
- When you violate these policies or ask others to violate the rules or standards
- When you fail to report promptly any violations that you are already aware or which you suspect
- When you fail to cooperate in the investigation of potential violations by the Upright Management

Group

- If you retaliate against other employees who have reported ethical management issues

4. Accounting and record management
« Invoices, receipts, and other related supporting documents must be kept on the internal accounting
management system. All expenditures must be accurately recorded in the accounting books. False
bookkeeping including false records is prohibited.

Purposes

These policies are designed to protect the information assets of POSCO STEELEON securely and effectively
and to stipulate the compliance requirements of its officers and employees to protect the personal
information of customers, officers and employees, and partners’ personnel who use POSCO STEELEON'’s
services.

Scope of application

These policies apply to POSCO STEELEON and its officers and employees. POSCO STEELEON also
encourages the officers and employees of its partners to comply with these policies or those of a similar
level.

Basic principles

+ We do our best to secure and maintain global competitiveness by protecting information assets such as
core technologies and personnel as the source of competitiveness, while complying with international
standards and domestic and international laws related to information protection.

+ The officers and employees recognize that they are the subject entities of information protection
and continuously participate in information protection education and training to improve the level of
information protection.

« The officers and employees should make information protection part of their daily life and establish
information protection activities as part of the corporate culture.

» The purposes of collecting personal information should be clearly defined at the time of collection.
The personal information processors should process personal information only to the extent directly
necessary to achieve such specific purposes.

« Personal information should be used within the extent of the purpose. You should select a method that
minimizes infringement on the privacy of the information subject.

Implementation plans

1. Information protection management system

« We deploy and operate an information protection management system to ensure the stable operation
of information systems and minimize occupational losses from security accidents.

+ We deploy and implement control procedures for managing security risks to monitor and review
information protection activities.

+ We periodically conduct risk assessments by developing methods and standards for identifying and
assessing risks to key information assets.

« We ensure the effectiveness of information security by establishing a continuous management and
inspection system while providing periodic training to all officers and employees.
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2. Personal information protection measures

« We ensure that the privacy, freedom, and rights of the information subjects are protected at all stages
by developing protective measures for each stage of processing, including collection, retention, use,
provision, and destruction of personal information.

« Personal information must be securely managed with appropriate technical, administrative, and
physical protection measures commensurate with the possibility of infringement of the information
subject’s rights and degree of risk.

« The information related to the processing of personal information, such as those related to the
“Personal Information Processing Policy,” must be generally disclosed. Reasonable procedures must
be established to ensure that the rights of the information subject are guaranteed, including the right
to request access to his/her personal information.

» The personal information management department must conduct education on personal information
protection to raise awareness among the personal information managers to prevent misuse, abuse,
and leak of personal information.

3. Roles of the officers responsible for information protection and personal information protection
« The officers responsible for information protection and personal information protection should
establish and manage the management system while overseeing the information protection policy and
personal information protection policy.
+ The department in charge monitors the implementation of policies for information protection and
personal information protection to improve vulnerabilities.

4. Reporting and disciplinary action
«In the event of a security incident, the officers and employees must immediately report it to the
responsible officer or department in charge.
« The company should establish criteria and operating standards for violation of information protection
and personal information protection. Disciplinary actions can be imposed based on them.
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Verification Opinion on GHG Emissions

POSCO STEELEON Co., Ltd.
Verification Scope

Korean Standards Association has conducted verification for GHG emissions based on GHG report provided by POSCO
STEELEON Co., Ltd. which includes Scopel and Scope2 emissions.

Verification Standards and Guidelines

To conduct verification activities, verification team applied verification standards and guidelines. The standards and guidelines
are as follows.

« Guidance for reporting and verification of GHG emissions trading scheme (No. 2024-155 provided by Ministry of Environment, Republic
of Korea)

« Verification Guidelines for the Operation of the Greenhouse Gas Emission Trading System (No. 2024-169 provided by Ministry of
Environment, Republic of Korea)

« For matters not specified in other guidelines, refer to 2006 IPCC Guidelines, KS I 1SO 14064-1: 2018 and KS | ISO 14064-3: 2019

Level of Assurance

POSCO STEELEON Co., Ltd.’s GHG emissions satisfies the under Reasonable Assurance (less than £5.0% of total emissions).

Verification Conclusion

As a result of verification activities, verification team has found no significant errors, omissions, and misstatements. Therefore, Korean
Standards Association confirms that following emissions data are adequately quantified.

2024 GHG Emissions(Scope 1, Scope 2) (Unit  tCOzeq)
Year Scope 1 Scope 2 Total
2024 64,212.074 56,742.574 120,953

% This emission is the baseline for the 2024 submission under the Emissions Trading Scheme (ETS)
% Decimal place is not considered when calculating the emission of each workplace.

June 19, 2025
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GHG Emission Verification Opinion

POSCO STEELEON Co., Ltd.

@ Verification Scope

Korean Standards Association has conducted verification for GHG emissions
based on GHG report provided by POSCO STEELEON Co., Ltd. which includes
Scopel and ScopeZ2 emissions.

@ Verification Standards and Guidelines

To conduct verification activities, verification team applied verification

standards and guidelines. The standards and guidelines are as follows.

+ Guidance for reporting and verification of GHG emissions trading scheme
(No. 2024-155 provided by Ministry of Environment, Republic of Korea)

+ Verification Guidelines for the Operation of the Greenhouse Gas Emission Trading
System (No. 2024169 provided by Ministry of Environment, Republic of Korea)

- For matters not specified in other guidelines, refer to 2006 IPCC Guidelines,
KS T ISO 14064-1: 2018 and KS I ISO 14064-3: 2019

@Level of Assurance
POSCO STEELEON Co., Ltd.’s GHG emissions satisfies the under Reasonable
Assurance (less than £5.0% of total emissions).

@ Verification Conclusion

As a result of verification activities, verification team has found no significant
errors, omissions, and misstatements. Therefore, Korean Standards
Association confirms that following emissions data are adequately quantified.

#2024 GHG Emissions(Scopel, Scope2)

(Unit : tCO2eq)
Year Scope 1 Scope 2 Total
2024 64,212.074 56,742.574 120,953

# This emission is the baseline for the 2024 submission under the Emissions Trading Scheme (ETS)
# Decimal place is not considered when calculating the emission of each workplace.

June 19, 2025
/pv’gym'»- Mrn
KOREAN STANDARDS ASSOCIATION

KSA-MOF-644(Rev.0,24.02.14)
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Independent practitioners’ limited assurance report

Based on a report originally issued in Korean
Conclusion

We have performed a limited assurance engagement on whether the below Sustainability
Information in the Sustainability Report ("Report") of POSCO STEELEON (the "Company") as of
the year ended 31 December, 2024 has been prepared in accordance with Criteria.

Sustainability

Criteria
Report

SMI Period

GRI Standards
(Global Reporting
Initiative)

Global Reporting Initiative As of the year ended 31
(GRI) Standards Index December, 2024
within the Report

p100-103

SASB Standards Index
within the Report

SASB Standards
(Sustainability Accounting
Standards Board)

As of the year ended 31 pl04
December, 2024

ESG Data within the ESG
Factbook

As of the year ended 31
December, 2024

p91-99 POSCO Group Index

Based on the procedures performed and evidence obtained, nothing has come to our
attention that causes us to believe that POSCO STEELEON has not complied as of the year
ended 31 December, 2025, in all material respects, with Criteria.

Our conclusion on the SMI does not extend to any other information that accompanies or
contains the SMI and our report.

Basis for conclusion

We conducted our engagement in accordance with International Standard on Assurance
Engagements (ISAE) 3000 (Revised) 'Assurance Engagements Other Than Audits or Reviews
of Historical Financial Information’, issued by the International Auditing and Assurance
Standards Board (IAASB). Our responsibilities under this standard are further described in the
"Our responsibilities” section of our report.

We have complied with the independence and other ethical requirements of the International
Code of Ethics for Professional Accountants (including International Independence Standards)
issued by the International Ethics Standards Board for Accountants (IESBA).

Our firm applies International Standard on Quality Management (ISQM) 1 'Quality
Management for Firms that Perform Audits or Reviews of Financial Statements, or Other
Assurance or Related Services Engagements', issued by the IAASB. This standard requires the
firm to design, implement and operate a system of quality management, including policies
or procedures regarding compliance with ethical requirements, professional standards and
applicable legal and regulatory requirements.

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis
for our conclusion.

Responsibilities for the SMI

Management of Company is responsible for:

« Designing, implementing and maintaining internal control relevant to the preparation of the
SMI such that they are free from material misstatement, whether due to fraud or error;

« Selecting or developing suitable criteria for preparing the SMI and appropriately referring to
or describing the criteria used; and

« Preparing the SMI in accordance with the Criteria.
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Inherent limitations

The preparation of sustainability information requires management to establish or interpret
the applicable criteria, determine the relevance of information to be included, and develop
estimates and assumptions that affect the reported information. Entities may apply different
but acceptable interpretations, judgments, and estimations. Sustainability information
includes details about the company's environmental, social, and governance (ESG) initiatives
and goals, the anticipated future impact of events that have occurred or are expected to
occur, and information regarding commitments and uncertainties. Actual results may differ
significantly from management's current assessments, as events and circumstances often do
not unfold as expected.

Our responsibilities

We are responsible for:

« Planning and performing the engagement to obtain limited assurance about whether the
SMI are free from material misstatement, whether due to fraud or error;

« Forming an independent conclusion, based on the procedures we have performed and the
evidence we have obtained; and

« Reporting our conclusion to the management.

Summary of the work we performed as the basis for our conclusion

We exercised professional judgment and maintained professional skepticism throughout
the engagement. We designed and performed our procedures to obtain evidence about the
SMI that is sufficient and appropriate to provide a basis for our conclusion. Our procedures
selected depended on our understanding of the SMI and other engagement circumstances,
and our consideration of areas where material misstatements are likely to arise. In carrying
out our engagement, the procedures we performed primarily consisted of:

« Understand the systems and processes in place for managing and reporting the Identified
Sustainability Information

« Review documents and interview with the personnel relevant to the risk assessment process
and materiality assessment

« Interview with the personnel responsible for internal reporting and data collection regarding
POSCO's Identified Sustainability Information to understand their approaches to manage
material issues
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« Review the underlying data for sustainability information related to material issues

« Perform inquiries and analytical reviews on the SMI

« Performed limited verification procedures on the data related to the SMI

« Verify that the financial information presented in the report is consistent with the audited
financial statements of the company

+ Assess whether the information presented in the report is consistent with our overall
knowledge and experience of the company's sustainability performance

The procedures performed in a limited assurance engagement vary in nature and timing
from, and are less in extent than for, a reasonable assurance engagement. Consequently, the
level of assurance obtained in a limited assurance engagement is substantially lower than
the assurance that would have been obtained had a reasonable assurance engagement been
performed.

K F Y éf éowjowoa, gaoum‘hna/ Corf.

Seoul, Korea
June 26, 2025

This report is effective as of 26 June, 2025, the assurance report date. Certain subsequent events
or circumstances, which may occur between the assurance report date and the time of reading
this report, could have a material impact on the Company's Sustainability Report. Accordingly,
the readers of the assurance report should understand that the above assurance report has not
been updated to reflect the impact of such subsequent events or circumstances, if any.
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Awards and Memberships

Prizes Awarded (022 - 2024) Memberships
Name of award Date

Silver Industrial Medal (during the 23rd Steel Day) Jun .9, 2022 Pohang Chamber of
Korea International Trade Association C d1nd

500 Million Dollar Export Tower Award Dec. 8, 2022 (KITA) ommerce and Industry

(Pohang CCl)

Received the Cultura'\l Heritage Adr}"nnlstratlon Director’s prize Dec. 13, 2022

(PosArt Cultural Heritage Information Board)

Received the Deputy Prime Minister and Minister of Strategy and Mav 3. 2023

Finance prize at the 17th National Sustainable ESG Conference v

Received the Sustainability Report prize at the 2023 Standards Pohang Iro'n ‘& Stgel Industrial 'Complex Korea Iron & Steel Association

L - - Nov. 24, 2023 Administration Corporation
Association Sustainability Competition (PHSIC) (KOSA)
Received the Minister of Environment prize and Comprehensive Oct. 18, 2024

ESG Award at the “2024 K-ESG Management Awards”




POSCO

STEELEON

@ PRINTED WITH

SOY INK

This report has been printed with soybean ink.





